IN THE MATTER OF
THE MARKET CONDUCT EXAMINATION OF
THE MEGA LIFE AND HEALTH INSURANCE COMPANY,
MID-WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE, AND
THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT
A. Parties
This Regulatory Settlement Agreement (“Agreement”) is entered into as of May 29,
2008 (“Execution Date™), by and among the above named Insurance Companies and the
Signatory Regulators.
A1, “The Companies” consist of the following three companies:
* The MEGA Life and Health Insurance Company (“MEGA™),
=  Mid-West National Life Insurance Company of Tennessee (“Mid-West”), and
» The Chesapeake Life Insurance Company (“Chesapeake™).
A2, The “Signatory Regulators” are made up of the following:
* The “Lead Regulators”, which are made up of two State regulators:
Director of the Alaska Division of Insurance, and
Insurance Commissioner of Washington State.
* The “Domestic Regulators,” which are made up of two State regulators:
Insurance Commissioner of the State of Oklahoma, and
Commissioner of Insurance of the State of Texas.

= The “Participating Regulators”, which are made up of the insurance regulators of

gach of the remaining jurisdictions that agree to approve this Agreement.
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B. Scope of Agreement

The scope of this Agreement is the findings contained in the Multi-State Market Conduct

Examination of The HealthMarkets, Inc. Insurance Companies (“the Examination Report™ or

“the Report”). The Report is attached as Attachment A, and is incorporated into this Agreement
by reference as though fully set forth here.
C. Effective Date

C.1. The Effective Date of this Agreement is 30 days after the date this Agreement is
executed by the insurance regulators of twenty-seven jurisdictions where the Companies are

licensed/authorized to do business.

P. Recitals and Background

D.1.  MEGA is and has been a licensed insurance company domiciled in the State of
Oklahoma.

D.2.  Mid-West is a licensed insurance company domiciled in the State of Texas. Mid-
West was formerly domiciled in the State of Tennessee.

D3, Chesapeake is and has been a licensed insurance company domiciled in the State
of Oklahoma.

D.4. MEGA and Mid-West are subsidiaries of HealthMarkets, Inc. ("HealthMarkets™)
(formerly known as UICI), a Delaware corporation, with its principal place of business in North
Richland Hills, Texas. Chesapeake is a subsidiary of MEGA. MEGA, Mid-West, and
Chesapeake are each bound by any continuing conditions imposed upon them, regardless of their
subsidiary status.
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D.5,  On March 15, 2005, the States of Washington and Alaska issued a cali letter to
UICT for a multi-state examination with stated examination objectives. Those objectives are
fully set forth in the Report, Attachment A to this Agreement, at pages 6 — 7.

D. 6. The examination was performed by an examination contracting firm, RSM

McGladrey, Inc.

E. Monetary Penalty and Penalty for Failure to Perform

E.l. The Companies agree that they are responsible, jointly and severaily, to pay a
monetary penalty in settlement with each Signatory Regulator of the regulatory findings as
described in Attachment A. The total amount of the penalty is $20,000,000 (Twenty Million
Dollars). This amount is payable within 10 business days of the Effective Date of this
Agreement as defined in section C.1 of this Agreement or the sign-on period and any extensions,
as described in Sections H.7 and H.9 of this Agreement, whichever is later. The manner of
payment is set forth in Attachment B to this Agreement.

E.2. In the event the Companies are found not to have met fully each of the standards set
forth in the Standards for Performance Measurement as set forth in Attachment C, the
Companies agree that they are responsible, jointly and severally, to pay a Penalty for Failure to
Perform calculated as listed in Attachment E fo this Agreement. The maximum total possible
Penalty for Failure to Perform is $10,000,000 (Ten Million Dollars). Reference Section G.1.

E.3.  The Monitoring Regulators as defined in Section G.2 will determine the amount,

if any, of the Penalty for Failure to Perform as a result of the Examination set forth in section

i On April 14, 2000, UICH announced that it had changed its corporate identity to HealthMarkets, Inc..
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G.4.0f this Agreement. The amount of the Penalty for Failure to Perform must be agreed to by a
majority of the Monitoring Regulators. Once agreed upon, the Penalty for Failure to Perform
shali be the sole and exclusive remedy for the Signatory Regulators with regard to non-
compliance with the Standards for Performance Measurement, as shown by the results of the
follow up Examination as set forth in Section G .4.
F. Outreach Program

F.1. The Companies will develop an Outreach Program which will be fully
implemented within six months after the Effective Date of this Agreement. The QOutreach
Program will have at least the features described in Sections F.2 and F.3 of this Agreement.

F.2. The Companies will send a notice to all existing insureds whose medical policies
were issued by the Companies prior to August 1, 2005, The notice will be substantially similar
to the sample attached to this Agreement as Attachment F and will be subject to approval by the
Monitoring Regulators. The Companies will also maintain a website that is responsive to
coverage questions as set forth below.

The notice will be mailed no later than six months after the Effective Date and will
include the following:

o A toll free number, mailing address, and email address for insureds to access with any
questions. The toll-free number, mail and email will be directed to Company personnel as
described in Section F.3 of this agreement who will be able to provide detailed information
about the insured’s specific plan of insurance.

e A website address for the Companies. The website content related to this Outreach

Program will be acceptabie to both parties and will include the following:
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o A “frequently asked questions” section that answers relevant coverage
questions, and which will be subject to an initial review by the Monitoring
Regulators.

o General coverage descriptions which will provide information about any
existing coverages provided by the Companies including, but not limited to,
preventive care, outpatient care for illnesses and injuries, inpatient hospital
care, and emergency care (including care in Urgent Care centers and
emergency rooms, and ambulance coverage).

o A listing of the mailing address, email address and ioll free number to contact
the Company personnel described in Section F.3. of this agreement.

o Information about how to pursue the claims appeal and grievance process and

contact information.

F.3. The Companies will provide a toll-free telephone number that insureds may call
to ask any questions about their existing coverage. The number will connect them to appropriate
Company personnel who will:

* Be trained 1o respond to these calis
» Be able to walk the insured through his or her coverage using plain language to confirm
the insured’s understanding of the coverage.
o Explain insurance coverages under the insured’s existing plans,
» Offer to send the insured a complete certificate of insurance.
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» Provide information about any existing coverages provided by the Companies including,
but not limited to, preventive care, outpatient care for illnesses and injuries, inpatient
hospital care, and emergency care (including care in Urgent Care centers and emergency

rooms. and ambulance coverage).

G. Standards for Performance Measurement

G.1.  The Companies will continue their implementation of a plan of corrective action
following the Effective Date of this Agreement. The purpose of this plan will be to address and
resolve the findings in the Examination Report. The standards upon which the Companies’
performance of this plan will be measured will be known as the “Standards for Performance
Measurement” and are set forth in Attachment C to this Agreement. All standards in the
Standards for Performance Measurement will be met no later than December 31, 2009,

G.2.  The Domestic Regulators, the Lead Regulators and the California Department of
Insurance, will work together to monitor the Companies’ compliance with this Agreement. This
group of regulators monitoring the Companies’ compliance will be called the “Monitoring
Regulators.” The Companies understand that in addition to the standards set forth in the
Standards for Performance Measurement, it is the Companies’ obligation to take whatever action
is needed for the Companies to comply with the laws in each jurisdiction with which they do
business with respect to the issues of concern detailed in the examination.

(3.3 The Companies and Monitoring Regulators égree to meet each other’s reasonable
request to discuss the Companies™ progress in im;}lementing the terms of this Agreement. The
Companies agree to deliver ior ih.e Washlingtc.m. State Cé;ﬁrlz‘llilsisi:o-ner seﬁai~énnﬁaf w%iﬁeﬁ reports

in the format set forth in Attachment D to this Agreement. The period of time covered by each
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report, and the due date for each report is set forth in Attachment D to this Agreement. The
reporting period will extend from January 1, 2008 through December 31, 2009.
G.4.  The Monitoring Regulators will:
= review the Companies’ reports of their progress in implementing the Standards for
Performance Measurement;

* provide summary reports of the Companies’ progress to the Participating Regulators;

» identify the need for additional measures if the Companies are not in compliance with

this Agreement and communicate the same to the Companies in a timely manner; and

* implement a follow-up examination of the Companies. This examination will be

initiated no later than July 1, 2010. The examination shall be conducted in
accordance with the then-current NAIC Market Regulation Handbook as a guideline.
The purpose of the examination will be to:
o Assess the accuracy and validity of the Companies’ reports;
o Assess the Companies’ compliance with this Agreement, including the
Standards for Performance Measurement;
o Assess the need for any possible Penalty for Failure to Perform; and,
o Conclude the terms of this Agreement and the multi-state market conduct
examination of the Companies,

G.5. The Monitoring Regulators may personally participate in monitoring under this
Agreement, or may designate employees or other representatives such as contracted examiners to
participate on their behalf. The designation of participants will be at the discretion of each
Monitoring Regulator. This examination will be conducted as a follow-up examination under the
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direction of the Monitoring Regulators as set forth in Section G.4.

G.6.  The Companies agree that the reasonable costs of monitoring by the Monitoring
Regulators and/or the contracted examiner(s) designated by the Monitoring Regulators will be
the Companies’ sole responsibility.

G.7.  The monitoring of the Companies’ compliance with this Agreement constitutes
an ongoing market analysis action by the State of Washington, as a Lead Regulator, pursuant to
Washington Insurance Code Chapter 48.37 RCW. To the extent permitted or required by law,
the work papers, recorded information, documents, and copies of work papers, recorded
information, and documents produced by, obtained by, or disclosed to the Signatory Regulators
pursuant to this Agreement shall be given confidential treatment and shall not be subject to
subpoena, civil investigative demand or other process, and may not be made public by the
Signatory Regulators or to any other person, and shall not be public records subject to disclosure
pursuant to other relevant Washington law. To the extent permitted or required by law, the
Signatory Regulators agree to provide written notice to the Companies if the disclosure of this
information is requested by a non-regulator and to permit sufficient time between the
Companies’ receipt of such notice and any disclosure of the information for the Companies to

take measures to protect the confidentiality of the information.

(.8 Compliance with each of the standards in the Standards for Performance
Measurement will be measured on either a pass/fail basis or a tolerance level as established in
Attachment C. Compliance with each standard of each action item articulated in the Standards
for Performance Measurement (Attachment C) shall be considered compliance with the
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Standards for Performance Measurement. As set forth in Section G.1 of this Agreement, the
Companies will be in compliance on or before December 31, 2009,

G.9. Following implementation of the examination referenced in Section G4, | if the
Monitoring Regulators, in consultation with other Participating Regulators, determine that the
Companies are not in compliance with each standard in the Standards for Performance
Measurement , the Companies agree to pay the applicable portion of the Penalty for Failure to
Perform, calculated as set forth in Attachment E of this Agreement. The Companies also agree
to undertake such other remedial measures as are agreed to by the Monitoring Regulators and the
Companies. The Companies understand that the Monitoring Regulators, in consultation with the
Participating Regulators, will determine appropriate action by the regulators.

G.10. This Agreement does not prevent any Signatory Regulator from taking any
appropriate action if the Companies violate any provision of the Regulator’s insurance laws and
regulations outside the scope of this Agreement,

G.11 Signatory Regulators, other than Domestic Regulators, agree not to examine the
Companies on matters set forth in the Scope of Examination on pages 27 and 28 of the
Examination Report until after the date of completion of the terms of this Agreement, including
the re-examination contained in Section G.4.

G.12 Signatory Regulators, other than Domestic Regulators, agree to terminate pending,
suspended or inactive examinations and investigations of the Companies on matters set forth in
Scope of Examination on pages 27 and 28 of the Examination Report, including the time frame

of the multi-state examination.
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(.13 This Agreement is not intended and may not be construed to limit the authority of
any Signatory Regulator to investigate and take appropriate action, including bringing an
administrative enforcement action with claim for penalties, against the Companies with regard to
a consumer or provider complaint.

(.14. 1If the Monitoring Regulators, in consultation with the Participating Regulators,
determine that the Companies are not in compliance with the Standards for Performance
Measurement in a particular jurisdiction of a Signatory Regulator, the Companies agree to work
with that Signatory Regulator to address and resolve the issues. In the event that the Signatory
Regulator and the Companies cannot resolve such issues, the Signatory Regulator may take
other appropriate action within the context of the jurisdiction’s laws. In connection with any
action taken under this paragraph, a Signatory Regulator shall not impose a monetary penalty in
excess of the amount that would have been payable to that Signatory Regulator individually
under Section G.10.

G. 15. In the event that the Monitoring Regulators find, after consultation with the
Companies, that the Companies have intentionally breached the terms of the Agreement, then
any penalty or fine imposed by the Signatory Regulators as a result of such finding shall not be
limited by the penalty provisions of this Agreement.

H. Other Provisions

H.1. By entering into this Agreement, the Signatory Regulators and Companies intend
to resolve all the findings in the Report, including any alleged violations of laws and regulations.
The Companies neither admit nor deny (1) the regulatory findings in the Report and (2) that their
conduct during the examination period violated any law or regulation, and desire to enter into
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this Agreement in order to promote regulatory efficiency. By the execution, delivery of this
Agreement and/or any Applicable Consent Order as defined in Section H.7 {and except as
necessary to enforce the terms hereof), and payment of the Monetary Penalty set forth in Section
E.1. each Signatory Reguiator does hereby release and forever discharge the Companies and all
officers, directors, agents and representatives of and from all civil or administrative causes,
actions, claims, damages, fines, sanctions, losses, demands, or other liability that the Signatory
Regulators could pursue or seek for matters set forth in the Scope of Examination set forth on
pages 27 and 28 of the Examination Report, and the findings contained in the Examination
Report.

H.2. The Signatory Regulators shall have the sole and exclusive right to enforce this
Agreement, If the Signatory Regulators fail at any time to require strict performance by the
Companies of any of the terms, provisions or conditions of this Agreement, this will in no way
affect the Signatory Regulators’ rights to enforce those terms, provisions or conditions, [f the
Signatory Regulators at any time waive any breach of any terms, provisions or conditions of this
Agreement, this will not be construed or deemed a waiver of any succeeding breach of any term,
provision or condition.

H.3. When an issue regarding interpretation of this Agreement applies to more than
one jurisdiction, the Signatory Regulators and the Companies agree that Washington law shall
govern. When an issue regarding this Agreement is specific to one jurisdiction, the Signatory
Regulators and the Companies agree that the particular substantive law of that jurisdiction will
be used to interpret, apply and enforce any provision of this Agreement in that jurisdiction. In
such case(s), the appropriate forum is in the courts or before the regulatory agency of that

IN THE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE COMPANY, MID-
WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE, AND THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT

Page 11



particular jurisdiction. Nothing in this Agreement enlarges, diminishes, supersedes or preempts
the insurance laws and regulations of any Signatory Regulator’s jurisdiction.

H.4. If the Companies default under any obligation under this Agreement, they shall
use commerciaily reasonable efforts to cure the default as soon as reasonably practicable. If the
default is not remedied within 90 business days following personal delivery or delivery by
facsimile of a written notice pursuant to Section H.18 specifying the defaull (during which
period the Signatory Regulators and the Companies will make reasonable efforts to resolve any
disputes regarding the default), the Signatory Regulator(s) may seek administrative and/or
judicial enforcement of this Agreement, provided that if the Signatory Regulator’s laws provide
for an administrative hearing, the Companies may waive their right to a hearing to the extent
permitted by law. The Signatory Regulators reserve the right to pursue any other remedy or
remedies for violations of this Agreement. Nothing in this Agreement will be construed to
waive or limit the rights of the Signatory Regulators to seek such other additional remedies. In
addition to the other penalties applicable pursuant to this agreement, the Signatory Regulators
retain the right to impose any other regulatory penalty otherwise availabie by law, including
fines, for the Company’s intentional breach of the terms of this Agreement.

H.5. Nothing in this Agreement confers any rights upon any persons or entities other
than the Signatory Regulators and the Companies. Further, the parties do not intend for this
Agreement to have collateral estoppel or res judicata effect in any legal proceeding against the
Companies.

H.6. The Companies may not seek or accept, directly or indirectly, indemnification
under any insurance policy for any amounts payable under this Agreement,
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H.7.  To become a party to this Agreement, an Insurance Director, Commissioner,
Superintendent or his or her designee must execute and deliver a signed signature page to the
Insurance Commissioner of the State Of Washington within 60 days from the date following the
receipt of this Agreement from the State of Washington. [ a Signatory Regulator finds that
applicable state law, regulation or procedure requires the preparation and execution of a consent
order in order to carry out the terms of this Agreement, such a consent order (the “Applicable
Consent Order”) will be prepared by the Participating Regulator within 60 days following the
Effective Date. The Lead Regulators and the Companies may waive or extend the 60-day period
for Participating Regulators to execute this Agreement. For purposes of this Agreement, an
“Applicable Consent Order” shall be satisfactory to the Companies if it: (i) incorporates by
reference and attaches via exhibit a copy of this Agreement, (ii) expressly adopts and agrees to
the provisions of this Agreement, and (iii) includes only those other terms that may be legally
required in the jurisdiction of the applicable Participating Regulator. In order to be legally
required, the term must be specified by statute, regulation, bulletin or other interpretive
document, or case law and the statute, regulation, bulletin or other interpretive document, or case
law must further require the inclusion of the term in an agreement between the Participating
Regulator and its regulated entities. However, nothing in this Agreement will be construed to
require any jurisdiction to execute and deliver an Applicable Consent Order if that jurisdiction
elects instead to sign this Agreement.

H.8. By its signature, each Signatory Regulator gives his or her express assurance that:

= This Agreement is enforceable by its terms under the applicable laws, regulations and

judicial rulings in its respective jurisdiction;

INTHE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE COMPANY, MiD-
WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE. AND THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT

Page 13



00000 1 3

=  The Signatory Regulator, on behalf of his or her respective jurisdiction, has the

authority to enter into this Agreement and bind that party now and in the future; and

= The Signatory Regulator has reviewed and agrees with the terms and conditions as

set forth in this Agreement.

H.9. The Monitoring Regulators and the Companies may mutually agree, in writing, to
any reasonable extensions of time that might become necessary to carry out the provisions of
this Agreement.

H.10. This Agreement (including Attachments) and/or any Applicable Consent Order
issued by a Signatory Regulator set forth the entire agreement among the parties with respect to
its subject matter and supersedes all prior agreements, arrangements or understandings (whether
in written or oral form) between the Companies and the Signatory Regulators.

H.11. This Agreement (or its Attachments) may be amended upon request of any
Participating Regulator or the Companies, provided that\such amendment does not materially
alter this Agreement. Such amendment requires a majority vote of the Monitoring Regulators
and agreement by the Companies but does not require the consent of any Participating
Regulator. This includes, but is not limited to, technical or typographical corrections, All such
amendments to this Agreement shall be in writing.

H.12. Nothing in this Agreement or any of its terms and conditions may be interpreted
to alter in any way the contractual terms of any insurance policy or health benefit plan issued or
acquired either by the Companies or by the parties to such contract.

H.13. Except in a proceeding to enforce the terms of this Agreement, neither the
Companies nor the Signatory Regulators may offer this Agreement or any related negotiations,
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statements or court proceedings as evidence of an admission or concession of any lability or
wrongdoing whatsoever on the part of any person or entity, including but not limited to the
Companies or any affiliates thereof, or as a waiver by the Companies or any of its affiliates of
any applicable defense, including without limitation any applicable statute of limitations or
statute of frauds.

H.14. In addition to payments required under this Agreement, the Companies agree to
pay the reasonable expenses incurred by the Monitoring Regulators and the Participating
Regulators for their travel and incidental expenses associated with the negotiation and
implementation of the provisions of this Agreement. Such expenses will be payable within 30
days of the presentation of invoices. Moreover, reasonable expenses of the regulators or their
designees incurred in monitoring the Companies’ compliance with this Agreement, including the
expenses of conducting or attending any meetings, presentations, or discussions with the
Companies or other regulators, shall be the responsibility of the Companies.

H.15. Except as provided in H.1, nothing in this Agreement limits the authority of the
Signatory Regulators to conduct any regulatory functions, including dealing with specific
instances of consumer complaints, licensing changes, or rate and form filings.

H.16. This Agreement may be signed in multiple counterparts. Each will constitute a
duplicate original, but taken together, they will constitute one and the same instrument.

H.17. If any portion of this Agreement is held invalid by a court of competent
jurisdiction, the invalid portion will be deemed to be severed only within that court’s
Jurisdiction. All remaining provisions of this Agreement will be given full force and effect and
will not in any way be affected.
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H.18. Al notices permitted or required to be delivered under this Agreement must be in
writing and will be deemed delivered:
= At the time they are delivered by hand;
» One business day after transmission by facsimile or other electronic system
(evidenced by machine generated receipt).
» Five business days after being placed in the hands of a commercial courier service for
express delivery; or
» 10 business days after placement in the mail. All notices must be mailed as follows:
o Registered or certified mail with return receipt requested.
o Postage prepaid.
o Addressed to the following addresses or a party’s most current principal
address of which the party sending the notice has been notified:
If to the Companies:
Mike Colliflower
Executive Vice President and General Counsel
9151 Boulevard 26
North Richland Hills, TX 76180

§17-255-5498
mike.colliffloweri@healthmarkets.com

If 1o the Lead or Monitoring Regulators:

Lestie Krier

Market Conduct Oversight Manager
Office of Insurance Commissioner
Insurance 5000 Building

PO Box 40259

Olympia, WA 98504-0259
360-725-7216

leslick@oic,wa.goy
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H.19. The Companies will be excused from performance for any period and to the
extent that the Companies are prevented from performing any services, in whole or in part, as a
result of delays caused by an act of God, civil disturbance, court order, or other cause beyond the
Companies’ reasonable control, including failures or fluctuations in electrical power, light, or
telecommunications equipment, Such non-performance will not be considered for determining
the Companies’ compliance with this Agreement. However, the Companies agree to establish
and maintain commercially reasonable recovery steps, including technical disaster recovery
facilities, uninterruptible power supplies for computer equipment, and communications. The
Companies agree to use commercially reasonable efforts to ensure that its business will be
operational within 72 hours of a performance failure due to one of the causes listed above.

H.20. The Signatory Regulators and the Companies agree to make a reasonable effort to
provide each other a copy of press releases pertaining to this Agreement at least 24 hours prior to

release. This information is to be sent to the contacts listed in Section H.18.-
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THE MEGA LIFE AND HEALTH INSURANCE COMPANY

BY: DATE
SIGNATURE

ITS:
PRINTED TITLE

I, . hereby affirm that | am the _of
PRINTED NAME PRINTED TITLE

The Mega Life and Health Insurance Company and have the authority to execute this Agreement

on behalf of that company.
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MID-WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE

BY: DATE
SIGNATURE

ITS:
PRINTED TITLE

I, . hereby affirm that 1 am the of
PRINTED NAME PRINTED TITLE

Mid-West National Life Insurance Company of Tennessee and have the authority to execute this

Agreement on behalf of that company.

THE CHESAPEAKE LIFE INSURANCE COMPANY

BY: DATE
SIGNATURE

ITS: )
PRINTED TITLE

I, , hereby affirm that | am the of
PRINTED NAME PRINTED TITLE

The Chesapeake Life Insurance Company and have the authority to execute this Agreement on

behalf of that company,
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WASHINGTON STATE OFFICE OF THE INSURANCE COMMISSIONER

BY: DATE
Mike Kreidler,
Insurance Commissioner of Washington State

ALASKA DIVISION OF INSURANCE

BY: DATE
Linda S. Hall,
Director, Alaska Division of Insurance
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PARTICIPATING REGULATOR ADOPTION OF
THE MEGA LIFE AND HEALTH INSURANCE COMPANY,
MIDWEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE, AND
THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT

On behalf of [Insert Jurisdiction and Insurance Regulatory Agency], I, [Insert name of insurance

regulatory official executing the Agreement], hereby adopt, agree, and approve this Agreement.

[INAME OF INSURANCE REGULATORY AGENCY ]

BY: DATE
SIGNATURE

PRINTED NAME OF REGULATORY OFFICIAL

PRINTED TITLE
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REGULATORY SETTLEMENT AGREEMENT
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ATTACHMENT A

Report

IN THE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE COMPANY, MID-
WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE. AND THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT
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ATTACHMENT B
MONETARY PENALTY AND ALLOCATION TO SIGNATORY STATES

A. Definitions — For purposes of this Attachment, the following definitions shall apply.

A. 1. “Monetary Penalty” means the sum referenced in Section E. 1. of this
Agreement.

A 2. “Pro Rata State Allocation of Monetary Penalty™ means the sum resulting from the
calcujation set forth in section B.5. below.

B. Pro Rata State Allocation of Monetary Penalty

The portion of the Monetary Penalty due to a Signatory Regulator agreeing to
participate in this Agreement will be calculated as follows:

B. 1. Source Data: Direct Premium data will be derived from the Accident and Health
column of the Schedule T page of the 2005 annual statements filed with the NAIC for each of
the Companies (i.¢., Mega , Chesapeake, and Mid-West)

B.2. Accident and Health Premiums for each state: The accident and health premiums
from B.1. for each of the three companies will be added together to arrive at total accident and health
premtums for each state. This will be done for each state that is a Sigratory Regulator.

B. 3. Grand total for all signatory states: Each state total of accident and health premiums
in B.2,will be added together to arrive at a Grand total for all states. The Grand total for all
states will be used as base premiums upon which all the Signatory Regulators will base their pro

rala per cent.

N THE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE COMPANY, MID-
WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE. AND THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT
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B.4. Pro rata per cent for each signatory state: Each signatory state total of accident and
heaith premiums will be divided by the Grand total from Paragraph B.3. above to arrive at a pro
rata percent for each state,

B.5. Pro Rata Allocation of Monetary Penalty due each state: To arrive at the Pro Rata
Allocation of Monetary Penalty due each Signatory Regulator state, the pro rata percent derived in

Paragraph B.4. above will be multiplied by the Grand Total for ali states derived in B.3 above.

IN THE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE COMPANY. MID-
WEST NATIONAL LIFE INSURANCE COMPANY OF TEN? CAND THE CHESAPEAKE LIFE INSURANCE COMPANY
REGUHLATORY SETTLEMENT AGREEMENT
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ATTACHMENT C

STANDARDS FOR PERFORMANCE MEASUREMENT

The first column, “Required Action #”, is used for ease of reference to the particular
Required Action ltems in the Multi-State Market Conduct Examination of The MEGA Life and
Health Insurance Company, Mid-West National Life Iﬁsurance Company of Tennessee, and The
Chesapeake Life Insurance Company.

The second column, entitled “Performance Standard”, sets forth the Performance
Standards developed by the Companies and agreed to by the Monitoring Regulators,

The third column entitled “Tolerance” sets forth Tolerances described in the Regulatory
Settlement Agreement.

Compliance with the standards contained herein constitutes full compliance with the

requirements imposed by the Agreement, as set forth in Section E.2.

INTHE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE COMPANY, MID-
WEST NATHONAL LIFE INSURANCE COMPANY OF TENNESSEE, AND THE CHESAPEAKE LIFE INSURANCE COMPANY
REGULATORY SETTLEMENT AGREEMENT

Page 25



97 a8eyq

INIWITIDV LNIWTTLLIS AMQIV DY ANYINOD HONVENSNT Z45T ANVIdVEEHD HHL NV HESSHNNAL 40 ANVINOD
HINVUNSNL FA0T TYNOLLYN LSTM-CIIN ANVINOD ZONVANSNT HLTVIH ONV Z411 YOI 9HL 40 NOLLVNIANVXT LONANOD LEMUYIN GHL 40 YiLLVIN GHL N

jIB /558

“QDUBINSUL YIjBY JO SIES
ul Guijeap a1ej pue Yin 10f sjudwonnbar eoiyo pue (8807 e
pug ‘saimeudis pue ‘uonejduwos
uonestjdde ‘saimnsoposip Juipiedar sjuswniinbar (8397 e
‘SO ssauIsng e
JUOHIB[JOOURD PUR "SUOISI[IXA “doURINSL
-00 ‘sAed-00 ‘sa|quionpap ‘afesoaod Jo swawsess Supnpoul
‘suotsiaosd Aarjod souemmsul yipeay Jo SjRIUSWIEBPUN
‘spaepuels uonejuasad sofeg
‘sarotpod aouBInSHL Y3[BIY JO SHISBY
{Ansnpul 90URINSUL YI[B2Y Y] JO MIIAIIAQD
SOLIONIIDY *§ () JO so1e1s ajqeonjdde 03 oyj1oads uoBULIOIU] e
sopnoul Suluies 98e Mau JO] WINJNDLLING PIEPUE]S

¢Vl plepuels

‘uopmuiofuy Lysnpui aounasul yipay Suipniout iy
siuadn smau sof wvidosd Suruing ayp uapSuang Yy

s Kunduioy 21 Sponues dn-soyof ug pun
apns Jo yurod ayp v appua s4p saamsopasip nradosddn
pup Suilnq/Sugpas 24p Loyy spouposd sip pupisiapun

AJySnoLoy) sinunsuod pun SISy 245U 9

ISIHAIUDNYUD
42110 SUOWD ‘2IONLS JSHGOL D pUB ‘SIIDUIED SS040D

Heg/ssed

TV Ul pautjop se Jururen
243 S2A12021 JU2Te Yord JBY] OS PAZIPIepURIS SI UDIYMm
‘S1USSE MOU IO} WIN[RDLUND UM B dARy Soitedwio) ayy e

"Vl piepuely

d1aatjap Juaisisuod ‘Saansopsip 1adoad ‘wuoyoiuasaad,
pnpoad ‘sarypa aapapmony Lygsnpui apriout

o1 wpaSosd Supoay syayp Supundxa &g ‘spuadn mau
d0f Kpavnonand ‘Supuinag juade 2aoadip puv pundxa
o winaSoad KouaSo oy Kfipous smu sayundiie) 2y

urIdOy

.o pABPURIS DUBHLIORIA]

ONINIVEL INADV AONVUEASNI HI'TTVAH T

uoyay paambay




LT 28ed

INSWATHOV INFWHTLIAS AUOLVINDAE ANVAWOD FINVUNSNE B8 SNVAIVEEHD THL ANV HESSANNAL 40 ANVINOD
YONVHNSNT T4 TVNOLLYN LSTM-GIN ANYIWOD IINVENSNI HUTVHEH UNV 33T VOIW FHL 20 NOLLYNINVXH LONANOGD LEXMEVINETHL 40 3110 VIN 3HE N

%01

"2D1JJ() UOISIAL(] 42y JO

S14 AQ PRSI0 950Y) WO} UISOYD 3¢ 0] SUOISSas Suluiel) [BUOIppE
sanys 01 dn puane oy pannbai st juafe yoes Juprsa) DOV LL sassed
Ajjeniun Juade ue yorym Ul Jeak JEpua|ed aif) JO IpUILLUL 33 10,

gl piepuRly

le/ssed

"20L{JO UOISIAIP YOBD JB 1BdA;
repuajes Jod sawn sasy Sururesy onpoad 1ajjo satuedwio)) ay |,

1'd’1 pepuzly

AJonuun upyl 2. SO Xis 0} 2341}
41242 SO YONS ‘SIPSHDIS UONUIL J280 2304340 liodn
paspq dpuanbasf sc0m Suruinag jus8p apraosg g

[1e.1/s5ed

CadueIRj0 ],

UAURNTY

siip jo suoisiacid ot 199w 0 apew suonedyipow juanbasgns

su [jom se ‘poday a1 01 asuodsay | sotueduron) ayy ut pue Loday
3 ur paqrosap se werSosd oY1 SUBIW TUSLIAINSBIA] IDUBUIOLNS]
10] SPIEPUELS 9S3U1 Ul PISH SB ‘DY LL "Suawasnbay

Fuisuaoi] sess 1w pue Junso (, DDV .LL..) duripdwo))y

pue ‘sunepdwiory ‘upny ‘Sunss) ‘Suwurea} satueduwio)) sy passed
aary Ao pnun syuade se sunioal wiodde jou op satuedwio)) sy

PARPUE)S VUBMLIOLL .

"€V plepuelg

. uondy pasinbay




g7 2ded

INAWITEOV INGEWALLLAS AMOLVINSTY ANVAAOD SONVENSNT T4 ANVAIVSIHD THL ANV "FESTINNLL 40 ANVIRGD
FINVUNSNL DT TYNOLLYN 1SIM-AIN ANVINOD ONVINSNT HITVHE OGNV F41T VIR HHL 40 NOLLYNIWVXE JONONOCD LOMEVIN AHLL 40 ¥3LIVIN EHL NI

e/ssed

sodoy
Suimolfoj oy Surpnjout Suiwied], (.SOd..) J[BS JO O] -
aDURINSUT YI[RIY JO SH{eS ui Juijeap
Jie} pue ying Joj siuawaambar feaiyie pue ESe] 0
‘saamypuds pue ‘wopadwios vonedydde
‘saansojosip FuipieSoa sjuswasinbar (pEay o
‘wowaunbay (8807 pue SoIy1 Ssauisng e
Sapnoul wninoums Suiuien Jusde ay |,

1’ prepuels

suonmuasaxd apps fo prod,
pup sotga ‘uonvuioful ponpodd Spammonand ‘sjuady
Suysixa 10f wivaSoad Sunnnay ayp usypSuans 'l

%01

W

“BuIS91 HOV.LL 11301 JSOLU 1191} 2dWIS pajuswua|du

UONBULIOJUE Mau 103y a1 o3 patepdn st Sunssl siy |, “suswiiuiodde
HOUT UIRIa1 01 J3p1o ul (1ep AIesioAluue NV L] sJuafe og

uo paseq) Sursay jenuue ssed 03 sjuade |je aunbar saruedwo)) oy |

TO71 piepuEls

ed/ssed

"$201}J0 UOTSIAIP 341 01 $52004d pue swo] ur sa3ueyd ‘sarepdn
sourdwod ‘suoneaijie]d jonpoad ‘sassaooid Fuljimiapun

ur sadueyo Surpredas suonediunwiwod £jpwn apraoad sanuedwo))
Sy ] "ouH] AU JB MOIAI O] J[QE 2Je sjuade yorym 19s jonpoxd pue
2103I$ YOBI JOJ [ENUBLUY JUL[-UO UL 0] $82008 apiaoad saruedwon) ay |

1'D°1 piepuels

‘Aunduio?y
21 Yo [aad) 2ouataadxa uodn pasvg spuasn 4of
winnaLians aaissasSoad ing pavpuvis v doppasq 3°f

%1

s @durael

*Ajjenuue Suuren sonpa/eouedwods suo pue Juiures 1onpoad
JUO IS8 8 TUIPNOUI SUOISSDS FUIUIRI] 22113 1583 18 puane o}
swage (e axnbar sourdwo)) ayy “Funse DOV L] sessed Ajjeniul
JuaBe ur Yoiym ul J2ak oy 19J8 180K IRPUOfRD [[N] A1D9AD 104

Cplepuwig DuBRmIOd

£'d’l prepuels

uonpy pasnbay



67 28ed

INFWIZEOV INTFWITLIES AUCGLYINDTE ANVAAGD ZONVEISNI 3417 3MVIdVSIHD AHL ANV HISSINNIL 40 ANVINOD
AINVUISNT 24T TYNOILYN 153M-CGIN "ANYIAOD 2ONVINSNI KL TVHH ANV 2417 VOII FHL 40 NOLLYNINVYXE LONONOD JHNVIN HHE A0 3LV HHL NI

‘adnbal sompososd  saruedwo)y oy
10 smej ajqeadde j1 Appuanbaiy aiow speur are sajepd) "papasu
HERIET s pajepdn pue A[jenuue 1589 18 pamalaal st wieidord Suruier oy L

<’} prepuely
woddns pue sampaocold Furjpuey-iutejdwo) e
-a1geonjdde a1oym ‘s1awo1sn)) 10j ssop-dolg =
pue ‘spnpoid JO SUOHRHUWT]  »
| Suipnjow ‘onpeosd yoes
10} passaooad ag pINOM BRI B MOY UO UOIJRULIOJU]  ©
sjeLIDlewW SOd pAIe[I oyl pue sponpold maN e
‘woddns juage 0] paredipap $2A1RINISIIADT 3DIAIDG
Jpwosny) soredwor) 2y Jo 1a5gns e ‘quawitiedop
yorann() wady  saruedwo)) a1f) 108IUOD 0 MO}] O
pue Sudtupedop oouvInSUL RIS
JE20] 2U3 SUIpn|dUl ‘OAJ0SAT 0} d[GRUN dIe SJUdTR
o yoiym swapqoxd 1o suonsanb ypm siouwiosn))
FunsISSE 10 2{QB]IBAR $321N0S23 pur sponpoid
HOY INOGR SIALI0ISN) 2JBONPI 0] J(B]IBAE §[00] ©
‘(suosiad Furyeads ysyJusl-panuif Jo -uou pue
‘pajqesip ‘Aiappo oyt Swpnjour) suoneindod peioads
o1 suoneasaid O 10] senbiuyoay seudoiddy  ©
‘syonpoud  samuedwo)) ayy utjjss pue
noge sidwosn) Furponpa ul asn 10 (-39 “syduios
‘Spie [ENSIA ‘S2InyD01q) spre yonpuesald wamy  ©
‘s10p1 Jo Alpuiea puw oljojued onpoid soruedwio)y
; AU} 1n0qe UOHBULIOJUT 218IN008 pur a9jdwo]) ©

. ausIdf0], . ‘—w.«ﬁﬁnﬁm uu.aﬂﬁa.@maumj :......._.;.” S . ”.gomﬂuﬁ ﬁgmﬁvmuw




0f 28ey

INGIWATYOV INSWTTLLES AMOLYTADNY ANVAWOD ADNVHENSNT A4 SAVEdVSIHD FHL OGNV HSSHNNTL 40 ANVAWOD
AINVENSNI 4T TYNOLLVN LSTM-QIN  ANVIWOD AONVENSNL HLTVIH NV 20T VOUIW HHL 40 NOIIVNIWVXE LONGNCD LYV EHL JO ¥3LLVINHHL N

"SJUdBE 10) ANjiqIsuedsay [BUOISSILOL] pue $IIYI JO PO Yl AQ
opige 03 pa24de pur peal 24y ASU3 1BY] A[fEDIUOLDI[D JO FuniIm Ul
a8pamowyoe syuase [je 1yl aunbal satusdwon) sy “reak tepusjed

M %01 yoea Jayeadaly pue ‘ssadoxd jusunutodde juafe ayy jo ued sy

w

| L'Q'1 prepuels

| ‘sjuage 10j Ajiqisuodsay
- [BUOISSDJ 0L PUR SOIYIT JO 2p0)) © 2ary satuedwo)) ay |

9°d’{ PIEpUElS

fieg/ssed

‘(s)oures ayy pue swesSoxd Juures,
Y1 JO SUONENIBAD DUI[-UO 10 UM 2p1a0kd 0 poyse 2ue saoulRl}

¢l piepurls

"UINLIMIIPUN
j0u pue pajdefas oie suoneodde payrugns Apjendosddeuy

%01
A’ piepuels
-1onpoad 1ey] [[os ABw SlUR5E
0401 a1} 240529 jonpoid yoes uo Fuisay ssed o1 pasnbal sue sjuady
L]

PdUBIBJOY

¢l plepuels
PACPURIS RUBMIOPIS -

uoly pasmbay



1¢ 95ed

INIWITIOV INIWAILLES AOLY INOTY ANYEWOD TDNVUISNT 3417 IYVEEYSTHD THL ANV FH8SINNTL 40 ANVIROD
AONVENSNT 41T TYNOLLYN ISTM-CIN ANVEINGD 3DNVEISNE HLTVIH ANV 34177 VOIW FHL 40 NOLLYNINVXE LONGNOD LY VYIN FHL 40 H3LLVIN JHL NI

"3210§ pIaY
2U} JO 1523 DY UBY) piepuRls 1931y B 01 woy) Sup[oy “|aA3] %06 B
pegsssed | e Sunsar v L ssed siopea piatg ey annbai sauedwo) ay |,

v'd’1 prepuely

‘metdosdde

S© ‘SUOHBPUIWILLOIAI 3y} wawaidwir pue JudwdfeueLl 101US

01 }orgpa3) apiaoad owWISeUELL JOIUDS WO SUCHIBPUILLIONII
a1 ssasse saiuedwio)) ayy urylim syuosutiedsp dendoiddy

[1d/ssed

£ plepuelS

NOoRQPIS] 2yl JO NSl B 5B

SABURYD SPUDLTLOND Wied) Siy ] (UonrIIOIU] ASAINS IBWOISR)) IO
syutejdwos Fuipnjou) soruediion) S11 01 2[qR[IBAR YOB(PII] 1o10
pur s)nsal Funsoy wade ssnosip 01 Ajfauenb 1asul (. ODD),.) 12O
soueldwio) 121y oY) pue sjununedap suoneiad() pue (Sunnei ],
sojes sowedwo) oy Suipnioul JUoWDFeURW JOIUDS JO WEd) Y

[1e.g/ssed

¢l prEpUBlg

‘wresdord oy

0] SJUSWIBACIA WL SPUSWILLODAT “I3}1JBaJaY] PUE H(SADAINS JOWIOISNY)
Io ‘quatuadeurwt ppai} ‘siurefdiiod ‘SUCIIEN|RA 22uIB) WIOW]
durpniout) soredio)) ay) 01 2JqR]IBAR UOITRLLIOJUL 10 ¥0RqGPad) (o1
IaI0 pue ‘winfpaw Jursal pur AIdAljap {(salepurtl KIOIRINSall ‘Suonpaound un suononpas ‘spppduwios fo worgonpas

10 3A138{s189] Mau Suipnjour) U 2500 Joj weidoid ‘82 Surunay fo ssausanoaffz syy Surmsvous

Suturen wade somweduwony a1 Meneas siusuntedap suonesad(y dof sorgowt pun spooy dojasagy sampanov Lyuasy
pue ‘Swmuel ) ‘sajes ‘ocueijdwon saedwo) oy ‘Ajenuuy|  pup juasp jfo Suropuonu pup sjoduod appridosddp

ui JuawaSpunu A>uaso wunay pun sy Sy aSvuput
01 S]OUOD pUp SPADPUDIS pI2Inuad dojaaaq I f

1 /5584

I'3'1 pEpus
e  pICPURIS FQUBULIOLIdF - - o

- uoydv pasmbay



¢ 98ed

INAWITEOV ININTTLLAS ANOLVINOTY ANVAWOD FONYUOASNI 41T ENVAJVEEHD HHL ANV THSSHNNAL 10 ANVINOD
TANVHOASN TALT TVNOLLVN 1STM-CIA  ANVANOD IONVUOSNT HITVAH OGNV Z41T VORI THL 40 NOLLYNIAVXE 1ONANOD LHNEVIN HHL 0 Y311 VIN ZHI NI

1e4/ssed

“sjerioe 2fes Jjo julod pue

Fwuien juade o sofuryo A1Essa00U PUDIINDaL O pue ‘satofjod
I3 JO suoIsiaoad aY) PUBISIDPUN SIDWOISNY) IALIBYM SUIULIDOP
01 Apapend 1se9] 18 B1Ep ( dDY..) WRIS0Ld UOHBWIFUO))
1auag pue siuefdwion IDWOISRY) ma1A2l saruedwio)) sy,

1"4'1 pfepuEly

ssan04d sapps ayy Surnp sppnpoad,
 Saunduioyy ayy fo Supuvisiapun ia3)oq v 2any
saaunsuod dpy 0} spoyaut ppuorppy doppasq '

Yol

‘sanbiuyosy SuureL
U0 UOLIDNIISUL JAYSIIJa1 SAI001 ‘SUIUIRY W POAJOAUL SIDPBIT Pioid
Surpnjout “siaured; jery) ainbar sorwedwo)) ayg “Feak Jepusied yorg

L] plepuelg

[1e.q/ssed

‘sanbruyso) Sururel} UO UOIONNSUL 12US24Ja1
enuue apiaoid 01 aynpayods € pue uepd e aary sotuedwo) sy,

91 prepuElg

%01

AUBIINO,

“10pES'] pji] 03 uonowodd 1ay; Jo sAep 9

UTHIIM ULBI] 0] MOY UO PIIONIISU 248 SUIUIRI] Ul POAJOAUL 218 OUYm
$1apea] piatd mou jey) annbai saiurdwo)) “Jsyealay ] siduler dy)
01 NORGPODJ UM DALONNSU0D ap1acid satuedwio)) a4 6007

‘1 1sn3ny AqQ UIes] 0] MOY uC PRIONISUL 2dB ‘FUIUTRL Ul PIAJOAUI
siapea piatd Suipnpout ‘siouren jeYy) aunbar seruedwo)) sy

o pARPURIS DUBMIOLIAY

¢'d'1 piepuBls

Hoipy pattubay



£¢ 23]

LNSWNATHOY INTWHTLIES A¥0LVINDHY ANVIWNOD ZONVENSNT TAI'T IAVIAIVSIHD FHL ANV TESSINNLL 30 ANVINOD
AANVHOASNT AT TYNOLLYN ESHMOIN T ANVEWOD HONVHENSNT HLTVAH GNV 3417 VOIW HL 40 NOLLYNINVXE LDNANOD LIMEVIK GHL JO MELEVIN HHE NI

[1ed/ssed

CSIHEIR]0 ],

!

|

i

“2Inpayos uoneuAd du
U U0 SJoIRNEoy SULIOIUO U1 Yim Judwdaide sadyoe
01 S1I0JJ2 djqeUOSEd ||B pasn oAy soluedwo) ayy e
"SUOISIADI dsay] judwalduir 03 ajqeIdwil] JjqeUOSEal
e GuipseSal s10je[niay SuLIopuop 241 03 wieadoad
uoneruswopdu Yrip © pagpugns aaey saiuedwo) 2y =
:sa10uapuadap
JaYI0 2AJ0AUI 10 SuonesIpow walsAs ‘[eacidde jeusoxa
1120 10 K101eInE21 211nbau SUOISIADL 3Y] 2J9YMm SIOUBISU ISOY] U]

"SIQWIOISNT) WOL PIAIS03T SUOIIRIIUNEUWOD 0] puodsas

ASIAMIAYIO 10 Y)IM IBDIUNWILIOD OYM JJBIS 2011j0 dwoy saruedwory
AL 2B S2ALRIUDSAIdDI 218D IQWOISRY) "1 | PIBPUBIS Ul PASSNISIP
SUOTIRPUILUWIOIAI DU} JO SABP (6 UILHM S[BLIdIEW 3jes JO juiod pue
‘Bururen) saneuasardar a1ed sowoisn)) ‘Juiuier) Jusde 0] SUGISIAML
wpwpdun samedwio)) oY ‘sponposd poypew ApUsing 104

¢4’ prepueis

pARPURS IURWIOLIJ

- Uy paambay -



¢ 98ed

INHNTTIDV DNFHETLIAS A40LVINDTE ANYINOD IONVINENT TAT 3AVIdVETHD FHIL NV FISSENNAL 20 ANVINOD
AONVRASNT LT TYNOILYN ISTM-GIA ANVAINOD TONVHNISN] HLUTVAH GNV 2447 vOIW JHL 40 NOILVNINVXE LDNRANCY IINEYIN 3HL 40 Y3 LLYAN 3HL Ni

‘JurirRI I9Ysayyal

[ernuue pue 21y mau o sanbiuyoay Supuonsanb pue Fuuaisy
pajeiodroour oaRY pue ‘saimea; xayy pue stonpord paaymu
9401 Apuanmd SuipseSas SuIpURISIOPUN JO 9A3] 5 IAWIOIST) SUI $SOSSE
01 Jopio 1 sanbiuyoey Surwonsanb pue Jurualsyy jo asn Suipiedal
saaneuasasdas gO¢ vien satuedwo)) syl ‘ez 1 wniny Ag

T'O'1 prEpugly
‘sjonpodd mau pue sjonpord peleyew
Apusung uo Suluien Jua8e Yl JUSISISUOD ST JBL) TUUOD Yiim
He./ssed wiesFoad Bururen g uonla ‘piepuRS B 2Z1j0n sotuedwio) sy, parejduo> Anjssacons)
240 SIIDI 2400 JINSHD O] SIUBT]D YIIM 2BVDLIA0D
[0y piepuels|  Suimaaad ur aanaassn aq 01 fIois 4O wviL D[
"Q[npayYds uoleuawdun
ue uo s101e[nday SuuoNUCW 24l YUMm JUSWISAISE
JADIYOE 01 SHOJD J[qrUOSeal [jB posn aary satuedwo oy e
*SUCISIADL 9531 Judapdunl 01 DjqRIGWIL AJQBUOSEDS
© Zuipaedaa siopeynSoy Suonuop syl o) weaoad
vonesuaiduur yeap © poniwgns aaey satupdwo) ayy e
:sarouapuadap
1B /558 ISUI0 DAJOAUE JO SUOTIEDLIPOW SWSAS ‘Jeacidde [RURIXD
U0 10 Atoe[n3ar ounbal SUOISIAZL oY) 219YyMm SIDUBSUL ISOY] U]

'] PIRPURIS U PISSNOSIP SUOHEPUILLIIOIDS
A1 3O SABP 06 uryiam Suturen aaneiuasaldar ared sLwosn))
asiaag saedwon 2y ‘sionposd pagayiell AJULIND-UOU 10,

¢ 4’1 prepuels;

UBIANO], C L pARPUEBLS DUBHLIOLIdJ wosy patmbay



¢g 93eg

INGWATEOV INGWHLLLES AMOLVINOTE ANVAWOD ZONVENSNI F41T AMVEdYSIHD ZHL ANV HISSANNAL 40 ANVIWNOD
AINVHMASNT ZA7T TYNOLLYN 1SZM-GIN ANVENOD AN VANSNI HLTYIH GNV 3451 VORI 3HL A0 NOLLYNINYXE LONGNCD LINEVIN ML 40 Y3 LIVAHL N

“sa1ueduio)) 2yl 03 UMOUY
uaym ASnonipadxa [im Jeap S1 10NpUodsIw JUdTe SNOLSS BIAOL]:

[Fe./558 ]
VT prepulg
ek Jod
SO ()] ISBO 1B SI0W UDIYM DOHIUILIOD J0SS00nS B 10 1 4dS.,)
T B | MIIADY SA01IORIJ safes oyt viA saonoeld safes aendorddeur

HO 108 PUB MOTADI O] BIEp SV 27Z1nn sotuedwo)) ay |,

£V’ piepuels
‘spuafn o1y 0} FUIyOROD [RUCHIPPE 9pIAcId
pUE “IOJUSUE “IOUUOL O} SIOPRYT PIAL] AQ WASAS 21 J0 25 e
pue ‘surepduwios s,3ua8R YOBD JO JWNOA pUB 1110408
e.g/ssed ay o paseq oounutoytad JuoBe J01UC 01 WRISAS BU1J0 3S] e
Fuipnpoul 'SV 9Z1jin satuedwio)y oy

V' PIEPUE]S
‘wonowoid Jo sAep 09 wiyim Fuitien
aeidwion o siapear] pion poyowoad sanbos soruedwoy oy e
wone(eisu spraddn sy Jo sdep 09 UM SN Y 01 sopriddn
w0 paseq Fuiuredy pepuawaiddns snnbor sowedwo)) “oyfeaioy] e
6007 1 Ininy A (SINY ) wolsAg wawadeuriy Louddy a1 jo
AprUOlOun) pue asn ay} uo diysIapes] piay pauen saey satuedwor) sy |,

SppHD 1poLiad
puv saanparosd Suriopuoty Supnioul SaAID IS,
1740 saanpasesd soupanssy Ayponh punusyduy (y7

;s Qunduioy 21 ‘Satanon
1°y"7 piepuRls| 28D pun spuadn fo Sutiopuow apwnbaop spraosd of

LHDISYTAO INADYV T

T RO ], _ | PIRPUEIS RUBWIOD] e e

M %01
|
m

wonOVY . parmboy



9¢ a8ed

INTWETHOV INZWATLLAS A¥CLVINDTY ANVANOD ZONVENSNT 1407 IAVIVETHD FHL ONY HISSANNILL 40 ANVINOD
ADNVUNSNI TJ0T TVNOLLYN LSHM-CIA ANYANOD AONVANSNE HLTVIH ANV 24T VDIW 3HI 40 NOLLYNINVXE LONANOD LHMEVIN HHE 10 WTLEVINENL N

(ULI0] 2UnSO[osip

HONBINOSSE Y] 1O 28N “IDLUOISND) 243 Yim 2mn1o04q 1onpoxd

pormejop  Buraes) ‘opdwexa toy) 1onpoad sy jo uoneuasard
apes-jo-jutod g Jof sjuswiedinbas sawedwoy oy mouy e

pue ‘jonpoxd 2y} Jepun 55BISA0D JO SOUBUNUIBLI 10 oseyoind

10§ pasinbas st diysIagUIDIU UOIIBIDOSSE Jaoym PUB UCHRIDOSSE
a3 puw saweduio)n) o4 uosming diysSuCHR[al 243 2qUDSaT .

‘arendoadde JON
st 1onpoad st woym 1of (s)uoneindod Jswoisny) oyl aquosa] e
‘opendoxdde
fred/ssed st jonpoad siy) woym 10§ (s)uonendod 1oWoISN) oY) AQLOSA] .
{092 “sAed-02 ‘aoueinsul-o2 *a[gonpep) @ood jo no
Ked o3 odxe ueo owoisnyy oys sosuadxo jo sadAy ayy suiping e
$Korpod oy wiesg papnoxa stym ueidxy e
‘Korjod o £q paisaoo stjeym urejdxy e
‘suonsanb payse Appuanbazl 1S0W SISWOISNY) I2MSUY e
103
Anjige s1ua8e ayp a1ensuowap 03 paudisap st wesdoxd Fursel au |
m CH'T piepuEly
"32uBISIP 1O JOPRI]
UOISIAKCY Bunoluow S} AQ paJeIIuL ST pue 2UIj-UO PRjonpuod
S1 1891 24 | '1u03e oY} 01 SJYB[IBAR 2JE S[RLIAJBW JOUIDJDI
%01 12410 10 S0 ‘SIIOU OU JBY] 2UNSUD 0] 22uFISap JO Japes-]

; .anuﬂmauvmﬁﬁ. .

UOISIAI(] 243 JO uoISiAIadnS a1 Jopun $321J0 P21 Ul JUSWUOCIIAUD
patoyoid pue pasonuow e ul suade 112y 1593 satuedwo)) Ay |

14T prepuely

piBpUR)S dULULIOLDS

SLIEPUDIY,

piayf &g suonmuasasd Jurupay 2y Jo Livarpap

ayp Suraoguow pun Sugisay pasopuond Suranbat

&g Sunnv.ay oS fo ssausanoaffo sy ounyuy g
g ucpoy pastnbayy




L€ a8eyd

INAWATHOY LNIWNTTLLES AMOLVTINOTY ANVIWOD HDNVUNSNT AT 43 VHAYSEHD GHL ANV HESSANNIL 40 ANVIWNOD
HINVUNSNT AT TVNOLEVN LSIM-QIN ANVIWNOD HONVANSNT HLTVIH GNY 241 VOIW HHL 40 NOIIVNINVXET LNONOD LHREVIN HHL 40 LU VIR HHL NI

‘oyeridoadde se *diysiopes]
piay 10 wade 2yl JO UoHBUILLIDY 1O ‘dUIdIDsIp ‘Sulueniol
. Suipnjour ‘werdosd Fuironuow e o1 YSnody) paynuapl
NB.1/SSBd : . s : .
. swizpqoad o1 asuodsas aeudosdde 103 soerd wl o1 sompadoly
¥'O°C pIepuRlg
‘(PAIIUGNS SSAUISNQ |10} JO SUOLIR[IURD
pue ‘sappduwosut ‘saujoap Jo sdvuodiad) e uoyR] e
pue {Apanoe suejdwoy e
18.4/5584 ‘panwgns ssauisng e
10 sease
aiyroads ayp wi suonoe wade JojuowW 03 WV asn satuedwo)) sy )
£70)°C plepuEly
sopuedwony oy Aq paeSNSIAUI 31B SINSS] JUAFR IS0} ‘Sf{ed 40
%01 ay1 ySnonp paynuapl ar oapuos juade 01 Sunie[ad SaNSSI UIYM
o
D¢ piepuEls ‘ayif 2} puv sappiidn ponposd ‘suonpgaound
“2ouanadxa §()d 11911 pue 288I0A00 1Y) SUIPIEE ‘sonsypis pappdiiod sp yons uounuLIofiul
2]8S 91 JO SABP (36 UIYIMm SIawoisnyy 1onpoid [eoipatt mav|  pappjas Kouasy pup niasv fo suipuady pun siaddoys
nejsssed | e 1oriuoed 01 dwone samedwo) sy ‘wesSoud gog syl jo ued sy J24038 ‘SIFUOISND JUI2L 1A SHIJAIa18] auoipd
‘sgrpup pla1f aspsuayasduiod sn yons spooj Juisn
1’0’7 plepuelS|  suonop  Spuasn sopuow of uvid p punudpdy 'y
‘weagosd ypte DDV LL AUl
Jo wrd se Surures juade aourInsul yifeay JO suoneuasaId sIopedT]
%01 PIo1] 941 JO sma1aal uostad-u enuue 1nrpuod sejuedwo) oyl
| £H'C piepuElgS

U0, PHRPUELS UBULIORIJ ©uopgay paamboy



g¢ 23ey

INTNITEOV INGWTTLIIS AHOLY IO ANVANOD IONVEASNT B0 T THVIIVEIHD SHE NV THSSENNEL 40 ANVINOD
AINVANEND 45T TYNOILVYN 1SA-TIN ANVINOD ONYHASNL HLTVIH ANV 3411 VDTN ZHL 50 NOILYNINYXE LONANOD TAMEVIN HHL J0 LIV EHI NI

“SIAIOISAY) 01 PaIajjo Apuannd syonpoad woddns

0} $AUNSO[ISIP pue sjeHdieWw SO padoaaap aaey sjuawpedap
e /ssed sajeg pue wwourdo[oaac] 1wapold ‘souridwo) sowedwoy oyl samsopsip appridoiddp apnjoul SppLapng o 10y}
24NSUI pup a5 SUaSD 40f Spstpyaayd pun SdLOS s
1'QU7 prepuels| yons spprapom aps fo pnod puomppo apiacdd @7

-aeudoadde se sassanoid

10 “s1onpoad ‘Fuiures 01 safueyd wawadill pus puLILIONd] puR
Hej/ssed SABAINS IDWOISN)) JO $3{nsa1 oy Aaanenb maiaal saiuedwo)) ay

87T piepuEiy

‘(S)wojqoad patedipul 3y} 2AJ0SBI O] LONOER 3NE),

sotueduro)) oy ‘spuag; o syure[dwos pafiof Jo maiaar Apropenb
He.q/ssed DY JO JNSI S SB PILIIUIPI DI SPUIL) 10 Suoned1pul 2anesau j]

LT piEpuBs

"SIUI0ISNT) ©1 UOIBWIOTUT JUIoLInS apircid 01

s1ua8e JO 2njlr] pur ‘UOHORISHESSIP JHJaUdq SUI20u0d ulssanoid
‘saaea) 1anpoad 1n0ge SBUIPUERISIOPUNSIW SB YONS Spudl)

HeA/550d auiuap 01 Apenenb syurejdwon paBBo] mataas saruedwo)) dy L
97T prepurls

-dIysIapes| pje1) 0 Ua8e 2] JO UOIIBHIULI JO

‘surpdrostp “Bururenas Suipnpow ‘oreudoadde se ‘pasjosal o1 Aay)

%401 ‘wrexford Sunonuow jusde oy ySnonp paijnuapt a1e swjqold sy

¢ 0T piepuBly

e ALY , T U pACpURIY SUBMAOLINY uopsy pasnby




6¢ a8eg

INTWITUDY INTGWITLLES A O LVINDTY ANVIWOD AONVENSNT 32T AMVEVSEHD TR ANV HHSSENNRL A0 ANVANGD
HANVEISNE LT TYNOLLYN ISEM-GIN ANVIWOD DN YANSNT HUTVIH GNY 2417 YDEW GHL 40 NOILVNINYXE LONGNOD LE3dVA TR 40 MLIVIN GHL N

“fessiwsip ‘Suipnjoul pue ‘o1 dn seudoadde se paunjdiasip)
10 paurenal aiv ages jo juted ays 1k sionpoad Sunuasaadaisiu 2q 0]
[ieg/ssed | punoy pue ‘¢'q'z pue 7'q'7 prepuels 1od pajednsaaul sjuabe asoy |,

4T pIepuely
"PAIBS1ISIAUT 24 s Jo uiod oyt v 1onpoxd
ap jo uonruasardasiw juade Swidaqe Aprea|d sjuredwos |1y

12 /5584
€77 piepuElS
‘so1ediuor) 213 01 umouy
1e.4/556 uaym Ajsnoipadxa Yy 3{eap 1 1onpuodsiu Juade SROLIIS UdAOL]
o saoupiswnoA1d ayi 40f apprado.sddo
Td°C prepurly SD paSSRUSIP L0 pautjdiIsip ‘pautpnaa 3q piroys
"12aA Jad saug o1 1SBI 3B S100W Ydiym aps Jo nnnod ayy 1o sponpoad ayp Sunuasaidaisnd
DOTHWILLOD JOSSIONS B 10 [ WS Bia saonoeid sopes aeprdorddeu; aq op punof uado fuy aps fo pirod oy
[12.1/SSR ] UO 108 PUB MBIAJIL 0] B3RP QINY dzjun satwedwoy oyt v onposd ayp papuasasdassny spuasn iy Sumsapm
sunyo SurpanSas sppjdiod jip pun soysyDs|
117 piepuelg PUE JONSHUR YA SPHAED [0 2In8ysaany 7]
"PONUIIUOISIP U2DG IARY SJRLIDIBW SO d 1oYl1ayMm se [jam .
. SE “SIEMBW S 01 9PBLU SUOISIAL AUR JUDWNDO0P soturdilio)) dy |
je/ssed ’

£ d'C plepuels

*$a1nsojasip sedosdde

apnow A3y zapeym pue sjelidordde og o anunuod sjeLIGBW
HEQ/SSRd | 941 JOYIoYM SSISSE O AJ[BNUUR 1SBI] 1R PIMSIAJL 2IR S[ELIIRW SO

CCI'T prepuels

..” DAEBIIO Y, . S paepurly WUBULI0FId] :



O 28ed

INAWATAOV INIWTTLEES ABOLVINDTE ANVIWOD SONVINSNT AT 2AVEVEIHD BHL ONV IH88E

L 40 ANVIROD

AINVUNSNE TAIT TVHOLLYN ISTM-CIN “ANYAINGD TONVINSNI HLUTVEH ANV 34T VOIW SHL 40 NOLLVNINVXE LOAGNOD 13NYYINIHL 40 YLV EHL N

[1E.]/558

WUBROL

-voueuLopbad pue Aljigeiunosde
2A1309]}2 FUIIRIISUOWIAP 2SOY) SE [[am SE “WBISIFA0 jeuonippe
Buinnbai siopea] pratd AJIIUIPI SPIRPUER]S JUDWIDINSEIUT 983 |

"1G9p 1a8e Ylm pateIdosse §Sry

‘pue sa1B1 UDNE L

‘Ananoe wejdwo))

JOPNEIUT SIUDWAINSLOUT HOURMLIONAJ "SALI0NLDY 2A110adsal
121 unpim siuode Jo souswiiolsad oy pue synsal upne DDVLL
uodn paseq siopea] pla1g dlen(eAs A]jenuue satuedwo)) ay L,

-*

1'4°T piepuwis
L pdEpuRIS duUBMLIOM] . _

“2oumuiofiad

pun spuawizambas aounidwos o) pradsas

yim SjuaSp 412y] Jo jusawaSoun puy Iqpiunodin
3823 [ FILSUOUIBP OYM SIIEVUDIY [DUOLEIL PIDMIL
yorym padojaaap aq oSip piHOYS SIAJUIIUT KLOJILIF]
s, s28puvw iy fo souvicfiad jipiaao ayy fo
SLOINIIPUL 2q DU JDY] SUOLIOT 42Y)0 PUD ‘SpHa 8D Stif
pup 128oupt ayy £ uaprin ssauisng fo Luzsisaad)
PUD SHORDoUD) fo 1aqunu i) ‘KI0JLLI3] S 1250UDHE
a2y ut sao1004d $S3[ps IMoqp paaiadaa S0

Jo daquumu 2yi sp Saanspa doupwriofiad yons oy pay
1 30yl Juauodurod D UIDIHOD PINCYS HOUNSHIAUIOD
JIDA240 PUD JUAUSSISSD 2oUDIL0f12d Ut SouDY
platg cuoisiadsadns 43y 43pun JusSn iona

Jo suonop 2y dof 3pquIunoadn ‘daoqy pun S13Ipumy|
JpuoiSas sp yons ‘uausSvupi prayf proy A7)

T uondy pasmbay




1+ 28w

INAWATEOV INTWITLIAS AJOLVINDZ ANYIWOD ADNVENSN 3457 A¥VAIVEIHD HHL ONV HASSENNEL I0 ANVIINGD
FONVUYNENT FAET TVNCLIVN LSEM-CQIN TANVAWNOD SONVHEISNT HITVIH ANV 417 ¥OIW SHL 20 NOLLYNINYXE LONGANOD LYW HHE 40 W3LIVINHL NI

auuosiad
Auedwioy Aq paiaje ag 01 suHB[ Uo s1apiacid Ag papiwgns
SAPO 1D 10 sisoudeip mofje Jou 0p satuedwio)) ayy,

[1B4/558d

V'L prepuels

‘seudoadde se ‘JuaWISSasse Siy) uo paseq pajeotpnipe

-2 2JOM PUR ‘SOPOD | 4D PUR SISOUTRID JO JUdWIDULAI

3y} W0} pAYYNSal $HW0N0 suonesipnipe swiep sadorduw
AUR JI9UIAYM JUHILIIIP O] PISSISSE 2IM SWIR[D 2S3 |
%01 'sawodine vonespnipe swietd sodokdr ur paynsal dAvy SUDD 4o siapraotd dg pajpugns saped [ 47 puv
PINoo yorym satuedwion) sy Aq paut]al 21om SOpod 14D pur | sisouSpip 1ayn of 25020 psnut Kundwie)) 2y [ aSuni>
SISOUSEIP YDIYM 10} WIRXD DIEIS-T NN 21} JO ted se pojoa[as | apod ay fo ynsas v sv dppoariod pind uzaq aany jou
ajdwes swied Sy Ul SWIRD PAJIUAPE 2ARY soluedwio) Y] | Apm winpd 2y} Iy} YSLL 2y fO ISHDIIG PRI 2EOM
$2p0d [ dD pub s1sousmp yorgm tof suop> fup
1'V'€ prepuels | amwompnipo-a1 pup &fyuapr s Supdutoy 2y 1y

€

ONI'TANYH SHIVID

UBIO, " pavpumg “ L uogay paagnbay



T 98eg

INTWATHOV INTNETLLAS AMOLVTINDTE ANVANOD HONVANSNT 241 THVIIVSTHD THL ANV HESSENNAL 40 ANVINOD
GONVENSN] 40T TYNOLLYN ISTM-GUN "ANVINOD HONVEASNT HLTVEH ANV 32407 vOIW HHL 40 NOLLVNIAYXE LOAGROD LHNEYIN 3HL 20 ¥3LIVIHHE NI

Heg/ssed

‘sarpdde

94/ JO PIBPUBIS 20UBID[0] YOOQPUBE{ UOLR[NGDY 19M4e|A]
VYN 241 ‘vondrpsunf sepnonused € ur pajednwoad ae
SPJEPUEBIS 00URIS[O] OU 2ISYA “UOHIRD0] UOISSILIGNS WHE[D
uadn paseq (sana 10 $2NIBIS 2SO} Ut PIPIACI s30URIS0}
a1 Swipnjour) uonoipsunt Medosdde sy ul ot 10 MElS
Aq pounboi se Jouuew A[2W B ul paiedipnipe ale swre ||y

1"D°¢ piBpuEls

"ASDAD ISR SWIDED 43Y10
uo uoypiofil 1of Sutppm sjiyos suangd Suipuad
Jo aonovad s funduio?y ay g “Avjap ayp 10f ospas

D apupaul JSHUM S12113] SUIDID PRADIap Y UonDI0]
HOISSIUGNS WDl o paspyg woyorpsin{ appridoddn
2y} w1 34 40 23S Aq pasnbhai sp ipuupus

&awin} v up pApoIPRipe aq 1SN SUEDD IV 1S

e g/ssed

"IDQUINT WHe[o 2[3UIS B I2pUn WaIsAS syi ul

ss2001d pur panIWqns {{Ig YoBd J0f JIUN Wiepd 2fSuls anbrun
® Se wasAs uoneoipnlpe swiejd mau e uo dn j9s syonpoad
Aue 30j swyepd 1ous satwedwo)) oy ‘600T/16/21 JO SY

¢€'¢ pIepUBlS

e g/s8ed

L AUBIIO ],

"(A3qUUng wily,,) JSLIUSpL Wik

a[8us v Jopun pajpuey S WL Yora jey) 2inbas sotuedwo))
a1 pue ‘woisAs oY) wi passacoad pue pamwigns Jj1q yoea

0] JIUn Wiej? 2{SUIS B SE PIIUNOD pUB payora} o¢ O] Wigd
QINUD UB SMO]]R WwdsAs uonedipnipe swred saueduwo))

A ‘7T C PIRPURIS UF POGLIISIP SB WR)SAS uoljedipnipe
SWIR[D MAU B 0] paIBIFIt JO U0 dn 3058 104 10U SSaUISNg J0,]

['d’¢ pIepuels

 piepuvig

unng

215u1s 1 SD WAISAS YT OJU] WD AU UD 131U
0F W] MOV [N D] HIBISAS HORDIIPRIPD St}
ayp of saSuvyd aymu jsmu Qupduwio) sy Y€

uory pasmbay




¢t a3ed

INIWFTIOV INTWHLLLES A401VINOTE ANVAWNOD JONVENSNT HT INVIdVETHD FHL ANV HESSINNTL 20 ANYDNGD
FONVENSNT A317T TYNOLLYN LSHM -GN TANYINOD IDNVENSNT HLUPYIH ANV 2417 VOIIW THL 40 NOILVNINVYXH JONANOD LIMEVIN JHL A0 M3 1LV HHL NI

‘Aot
Paupne SWIBD JAY IO SIY JO U0 ISBI| 18 Suy Jajpury
SWIE[O yoea ey yons st wesdoxd Supne oy e
‘1un uonedipn{pe swiepd oyl Jo
wapuadapur jouuosiad juswniedap SWiep Aq pa1onpuod afe

2iafop 10 dSnpuidjqosd ag oy

PUnof spa4n asoyi Pali03 of Supduwio)) ay g ueiOD
U1 Jnsad jsnu Sppny saapsnipn wiip wajqoad pun
‘stsoydind Surupnal 40§ SP240 ‘SUIPUDYSIU 1WIB1>

Jo sasnno poo4 pup spusy Sfipuspt of ppunosiad

%01 supne asay ] "suone[ndal pue smej ajqesijdde pue jenuey oupiydiion Aq pazappup 2q jsmu SEpHR Yous
S2UNPR20IJ SWIED) 91 PiMm 2DUIIDYPE SUIULIDIAP O] SWiR)d Jo synsas ay f suonomsss pun suny apguotpddn
Jo supne Sutofuo pue sunnot wiopad satuedwio) YL, | pUD [DRUDLY S2URPID0LS SUID]) 3] HHW IOUIIIYPD
aupuIap 01 Swiwl> fo supnp Surosuo pup aupnos
[T € piepuely mapuadapur wiiofaad psmw Sunduioy ayy pc
"R oY) 0}
. wauad UONBWLIOJUI S[GIIINPIP Y} 2PNIOUT SUO] GO [V WD
L 241 o waurad voynuiiofur apquonpap iy apnjoul
1°(I's plepusiy psn suidof ifouagy fo uonpuvidxy 1y (s
"Ajojeredas pajpuey SI UOISSIWIGNS WHED
ORT "SWIB]D PRIBIIUR JOLIO UC UOIIBLLICIUS JO] SuniBm
%l apiym sugpd puad o1 ppuuosiad moje Jou op saiuedwo)) ay}
£t PIEPUELS
‘Buissasoud 030(dL0d 0} PIPIAU UOIIBRULIOJUT puw
- ABJap 2y I0] (S)UOSEI Y} 2PN|IUT SIDN] WIBD PIARIIP [}V
0

DURINOL

7°0'€ plepumg

.ﬁks_u:aww. |

e " uwonoy paambay



4 08ed

INTWITIEOV INTINT TLIES AB0LVII0T ANVINOD HONVENSNE 245 INVIdVEIHD JHL ANV "ZESSINNEL JO ANVIROD
FONVHOSNT 1T IYNOLLYN £STM-QIN ANVINOD IONVUNSNT HETYEH ANV 3307 VOIW FHL 40 NOLLYNIWVXE JD0ANQD LIAIVIN HHE 40 WRLLYI SHL NI

“joogqpuep uonendey 19N DIVN 241 JO stusuaiinbal
Y1 Y1IM JUDISISUOD §1 pajdures SUNE[d JO Jaquunu ay |,
— ‘s paruap pue Sutpuad ‘pred jo Suinipne pue uonnoas
SR wiopuel sopnpout weiSoxd Sunipne s juawiedap swed sy,

y'd'e plepuelg

"28uBRYO Youd

JO JUOLUSSASSE SOPNJOUL YSNOIYI-MO[]0) YINS “UOIINJoSa
puUE UONDE 0] UONEDYIIUSPT WOy adueyd JOJ Paou paynuspl
Aue uo ySnoay-mojjo Mensuowap ues sotuedwo) sy,

-swendosdde

SE ‘SID[PUBY SWIED JO [BSSHUSIP 10 ‘durjdiosip ‘Buiurenal
Juipnjou; ‘wesfoxd ppne Juypuey swiepd 241 YSnoyl
[eq/ssed | pagnuapt swajgosd oy asuodsar ajeudosdde 1oy pamoyjo] pue
aoejd vt aue saunpaocoad 1By SjBAISUOCWDP yed satuedio)) ay |,

samsnipe swieps wapgod pue ‘syiseydiud

Gururesy s07 seare ‘Guipusysitt WL JO $2SNBD JOOI pue
spuaq) Ajiuapi 03 jeuuossad soruas 1o Alosiatedns seudoidde
Aq Aprauenb pazAjeue aie SjIpne sy} JO NS Ay |,

¢ piepuels

‘Ajfenuue jseaf e pue siseq Sujoduo ue uo pajepdn
pue pazenjead st wesSosd Juyipne oy pue sowgedwo)) ssoioe
Jre.y/s8ed JUSISISU0D ase supne wawredap sued saredwo)) 3y ],

'L piepuBlg

aduvidjoy o paepuwnlg




St ot

INAWATHOV INTWITLIAS ABOLY INDTY ANVANGD IONYEISNG 2417 dVIEdVEIHD FHE NV "FASSINNIL 40 ANVINOD
AONVEIISND LT TYNOLLYN L§3M-GIN ANVEWNOD HONVENSNT HLTVIR ANY 2417 YOIW GHL 40 NOLLVYNIWVET LONANOD LIAVIN HHL A0 M3 ELLVINEHL NI

‘apew §uraq S1 wiejo

9/ a yorym i Auedwio)) 2y 1apun pajesipnipe aIe swield |1y
¢ Dpous Ju1aq s unis 3y yorym uy Aundino)
1"V’C piepuely Uy 4dpUTE PAIBIIPNIPN 2q PIROYS SWIDI2 [V 1YS

ANVdIWOD 40 NOILYIIALINAAT ¢

"Aljenuue WNWIUTW B 18 puw
‘areirdoadde se pajepdn pus patenjeA? S] [BNURJA SINPI0IJ]

ned/ssed SWHELY) 21 1B 2IBISUOWIIP 0] 2]qe dJe satuedwio)) 3y |
T'¥ prepueig
‘Tenuey | .
1B sssE $2INPa00ld SWIE) JuaLND B ureiuiew sopuedwo) sy f
HEd/ssed TOHUD Y $2INPIIOIL

't plepurys | swnrmpy v oo pun dojaaap v Sunduo)) ay g

TVANVIN SHIMAHDOdd SWIVID P

UL, . )y (TN



o a8eg

INIWNTTEOV INAWETLLES ANOLYINDTY ANVANOD IONVHASNT 34T IAVIIVSIHD THL ANV THHSSENNIL 20 ANVINOD
HONVHISNE 2T TYNOLLYN LSTM-CGIA ANYANOD IONVEASNT HLUTVEH ANV 3417 YOEW JHL 10 NOLLYNINVYXE LONCANOD F3XEVN GHL 40 331 LVIN THL NI

Yol

"sjuaalinbal

aA0qe 243 yum dduedwod pue 1awoisny) oy 01 voneuejdxa
JE3[D 1001 INOYHM OPRIY UDIQ SBY WIL[O 31 YOIy

Jopun ey uesy) Korjod 1o Aueduos JUsIS[JIp B IopuUn Wiejo e
ssa004d 03 (puuossad Auedwiory mojje 10u op saturdwio)) oy |,

176 prepueis

‘aput Suraq
51 UaDp 241 Yrym ur Aundweo?) ayp ypum paf Surag
£q APP024402 PAIUIUINIOP G ISR SWHDD IV 2)°S

%L

adUBIBOL,

“spel

Suraq st wired 2y Yo1rym 03 (saruedwo)) 10) Auedwio)) syl Aq
PNUdWNOOP A[IDAL00 PUB 12WOISN) 3y} 0} paurejdxs Ajieapod
ST UOIIBWLIOJUI STY] JRY) a4nsud satuedwio)) ay ‘uonenis

ey uf “satredwo)) oYyl JO ISYIOUR O] PEW 3G AJ|Ryssa00Ns
Jo Aprerdosdde stow v wiepd $ 19W0IsN)) 2yl 1By)
saaaljaq Auedwo)) v pue ‘satuedwio]) a4yl JO U0 UL oW
Jopun 33eIDA0D SEI] IDUIOISH) B 2IDUM SUOIIENHS SIPRJOUL
SHY “PaIuUdp ST WIR[D B 2W1y) AUe PIJIIOU ST 1DWOoISn)) yoey

1'g'S paepuels

IUIS 24 N HoNwoLfilon
nradoaddp ‘paruap st unppo v iy 1g§

oy paainbay

»




L 98eg

INIWATAOV INFWT LIS ALY INDTY ANVIWOD ZONVEISNT Hd1T IMVEIYEIHD GHL ANV SUSSINNG L 40 ANVINOD
FINVEASNT 437 TYNOLLYN LSHM-CIN CANYAWOD ZONVUNSNT HLTVEH ANV 3317 VOIW BHL 40 NOLLVNIWVXE LONANOQD LAMEVYW THL A0 M3 LLYIW BHL NE

$40.442 Suprf anad a01ad 1020400

01 suonnpsrni L1ownSar papoafiv syl pm yrom
snw Sundino)y 2y [ sSunif xop wnnuaad punay o
paau fmu dunduio?) ayg wyr Gupqissod ayg fo saos
ISOY] ASIAPD JSHWE PUD ‘424NnSUT 3Yl NG p21IaJ0d
sinowy po sapnpout unmmuaad fo voniarfzp

241 Yorym ui sapps Kfipuapt psnw {undwo) ay g
2401 st dod appandas omp so paaradas aan sjuausod
uonDIXeSSY 21t pun stuaudpd 2oupansui 3y iy
os saanpadoad sy aSuvyd jsmu Sunduio) syl Y9

siuaiuAed ojpredas om] SB PaAIana) oae sjusiuded UOHEIOOSSE :SapUIoHL ST SHDHLD uso sp pun
pue sjuswided sourinsul eyy dunbai sajuedwo)) Y1 | suonmiaossy ayp ypm dugsuonnias s, dundwa?) ay fo |

Qrxapdrod ayg wo pasng wvoppuiiofur Ouasvdsuny

'V plepumig quainffns apuord pwmwy fuvdwoy oy |

SNOIIVIODOSSY HLIM SATHSNOLLV T INAUVISNVUEL 9

e ayy uo spuswdofaasp juenboasqns puij 03 yoseas
01 sp100al §, AHedWwio)) Yorym UOHEIIRWNIOP § Aurduiod
1511} OU WO} []9 UBD J2MdiAdl ' ‘satvedwiony sy Jo
Iayoue s £31]od s JSWOISNTy Yl JOPUN SISIX 0BRIBA0D
JSAEDOQ WHED B PISO]D PUB poudp sey AuedwWo} Bj] e
0,/ pue {Aueduwion) Jey) 03 pejR]al WIBD YL JO SMEJS AL e
“ure}o B 0] piedar yism Auedwion) oyl AQ UNE] SUOIDE YL e
TUONEIUSWINIOP Y} WO} QUIULIAPD UBD JMITADI
B JUIE 4ons S1 9fi) §, Aurdiol) 4ous Ul HONBIUdWNIO(]

£'D°¢ prepuely

UL, paepurs o uonoy pasmbay



8% afed

INAWATEOV INTWETLIAS AYQLVINDEYE ANVANOD TONVINSNT J4IT IAVIIVETHD FHL ONV T35

NNIL 40 ANVINGD

IONVHOISN 4T TYNOLLYN LSIM-OIN TANVAINOD TONVEISNI HLTVIH OGNV G417 VO THL 40 NOLAVNLAYXT LONONOD LIEVIN L 40 S3LLVIN SHE N

‘suole|ndal pue ‘safnl ‘smej ‘sarorjod
Auedwoy) sjqesijdde 03 Fuiplodor SIaLI0SNT) 0] SpuUNjal

A wntwerd 10§ JUn0oE pue aendied Apadosd saruedwo)) sy |
779 plepuBRIg ‘Spaansiy of Spunfad wnnasd
A0f Sununooon sadosd syp 40f pup sasedand
uoneraosse | xop wnpuaad 10f Spunoidn apanIdp up s10JpjnaaL
” a1 01 ajqeded $aa) anuBAdI S8 PIODaL 10U Op sawuedwio]y 2y} o3 Swipracad ur Suvduio?) sy Js1ssy v
%01 ay [, xey winnwaid Aed A1uipuodsanios Aay) yoiym uo sHiJ Suonp0sse ayl pup Aundinod soupimsul 3y}
| p2102§109 533 Ao1jod ay1 anuaAdl se pIonal sapuedwio)) ay | UIIMIIG PIIDIOJID 24D $22.] URUPY JFQUIIIN MIN]
| UORDIDOSSD 31] pUD 23] 3104 I} MOY SIOIDHEIL
M 1'7)'9 plepuels of asopsip §avapo o) spaau dundwe) 241 :D'9
i
"s1onpoad Fupgaydew J0J SaZ1jIn
Auedwiory oy HONEBIDOSSE Yora pur Auediio]) UoBa usamiaqg ‘Sponposd Sunaysowi s0f $asn ji SUOLDIIOSSD
%01 diysuoneai ayj SIDWOISH") 03 350[3SIP satuedwo) Yy | dun pup {uvduwro’y 241 uaamjaq drgsuonnias
a1y saappoydonpod pup siaumnsuod of ‘G pup
1'§'9 plepuels sispyduia ypm ‘asoposip Jsmut fundwioy 241 g9
"a1m1s 9jqeoijdde yoea yum ydnoayl-mo|jo}
arensucwap ued satuedwor) sy -sSuijy xe winpuald
112y} puaie 0] paau satueduwio)) 2Yj JoYlaym $1RIS 3s0Y]
He/ssed PIsIADE pue J20nsul 2} AQ Paidajjod SJUNCWE [ sapnjout

aduvIdO]

winiwasd Jo UonIULap Y] YOIym Ul 2IBIS YOBD PaLJiIuapi
aAry A2y} 18] AJRISUOWIP 0] 9jqe a1k satuedwio)) ay |,

pazpue

V9 prepuBlS

uonoy pannboy




6+ 23ed

DNENATUOV LGN TLLAS ANOLYINDEY ANVAINOD ZONVHEOSNE 307 I¥VIdVEIHD GHL ANY TISSINNTL 40 ANVINGD
TONVENSNI FET TVNCLLYN LSTACIN CANYENOD JONVHNSN] HLTVAR ANV 34177 vOIW THL 0 NOLLYNIWVXT LOMANOD THNEVIN GHL 10 Y LIVIN L N

"SHONN[OSAI PUB Sasu0dsal Ajpuin 10f
suoneSas pue ‘sapu ‘sones ajqestjdde ypm sourldwiod ul

SUOUMEXL pup Sapnd ‘Sapupis aqeonddp
£q paanhas sp aouvsanSpumppduior yona fo

9401 PAIPUEY 1B JBQIOA 1O UDILIM *S30uBAME pue spie[dwod [y
uoNI0Sa4 fo ssuipuly pun asuodsat fo ssauyauiy
"D 4 piepueig 2y ypm Sgdwiod ysnu Sundwioy ayy 3y

"suonengas pue sanl ‘somels
‘a8enuey 1oenuod ajgedydde o3 Suiplodse Jo pasodsip 28pn3uny PVUOD pun SIINIDIS
%01 / PAZI[RLLY pur pAIRSNSIAUL ‘PISPIIMOUNIE 218 ‘[BQISA | apquoipddp ‘suonninSas pup SapL YK 20UNPLOIID
¢ 10 uaniAm “0oUeAdLIT 10 uIRdwod B Ul pasiel SanssI |V ui fo pasodsip/pazippurf ‘parpSnsasut put
PAEPAMOUYID 241 20UPAILASMBId0D D UI PISIDL
"¢’/ piepueig SONSST [0 1Y} 24nsud jsnd Sundiwioy 241 gL
2anpadoad paipis s, fundwo))
Y1 pup SMPY  SHDIS Yo 2ounydurod uy 04400
‘sanpadoad pa&So pup papiorar aq jsnw SpuIpIdod jjy Sy

2401 .satredwory o pue smep a1e1s ajqedidde yum soueldwod ut
pa8B0] pue papiosdl aIv feqI2A pue uapuUMm ‘surejdwod [y :suoyan
Suimogpof 21 ayoy psmu (undwio) iy ‘pawradosddn
1V prepuelg PaIpunY 29 0f S2OUDAIIS pup spuwidinod io

SHONVARIID ANV SINIVIdWO)D L

sionpoad satuedwo)

oty Suiypoes 10) onuaae aeudosdde ue 1t oyeW PAIBIJO SADIAIGS

a1 pue padIeyd $83) U3 © UOIBIDOSSE U1 JO uoneIndal
fe.y/ssed DU IOPOYM SSISSE 0] SISBQ JENUUE U U0 s1anpoad []as “saapjoylonjod/siaunsuod

- duRIdO],

A3y1 yorgm YISOy} SUONRIDOSSE o) MENRAD saluediio) Ay ],
1°('9 piepuels

plepuelsy -

0p 22unmsii fo 1503 ayp jovduil Kppsiaapn jou op
pUD 24HI2[2 1500 240 SINUI JI0 YR SAIYSUOIID) 24
Si1 Joy) JuppSic uipuas 01 spaoy Aupdwe) dyr :(q9

ooy pasmboy




0§ 28ed

INFWITEDY INTATTLIAS A¥OLVINOIE ANVAWNOD SONYINSNL T4 T INVIIVEIHD THL ANV FESSHNNGL 40 ANVANOD
HIANYYASND D417 TYNGLLYN LSEM-CIN ANYEWOD HONVINSNI HLTVIM OGNV 2417 VDI THL JO NOLLYNINVXYT 1ONANOD LENEYIN JHE 40 ¥3LIVIN BHL NI

"SWLIOJRS Yons Jo Asenbape sy
uoddns pue 30USPIAS 01 UOIIBIUSWINDOP SAPR[OU! MOdds Y |
“swaojed aonorid sssuisng parelai-jurejdwios n1ay) Suifino

app o) paruswiapdun svy {uvduioy 211 S04
aoifonad ssaupsng papppas-pipopduwo)d ayy saugpno
yorym ssopppnias o prodas v fo uenpipdasy  f

fe.J/558
[1:d/558d sioenfas 01 uodal e paredasd aaey soruedwo) oy | :4q ssao04d Suypuvy puvpdiiod 2141
Jo 18154040 810418 YSIGUIS? PUn SIOLJU0D SUPUDY
1".1'£ plepuels purppduod si aaosduy psmu Supdwo)y a4y .y
‘suorpoe s juade ue Suiajoaut S30UBASLIE
M pue sjuiejdwod {je 10) paisanbai 2g ISnU JUDWL]S
%01 s juafe ue ey aanbas sampasosd saruedwo)) oy SUOHID
s, uadp up Surajoaur spurppduiod o 10f puswiaois
"9 prepuglg Juadn up jsanbat psnuw dupdwoy sy o1
‘S2OUBALIT JUIA0S suonen3al pue
‘531 ‘$aINIBIS 01102dS-2181S LA JUDISISUOD QI8 s2unpadosd
S 389U 1 "$20UBASLT Junpuey uaym mo[jo] 01 Jjeis aerdoidde
1ed/55%d jje 1o aoepd wi sampasard uanum aaey satuedwio)) sy,
£d’L prepuels
. "1dia0a1 uodn $20uBASLIT AJJUaPL 01 pauIes]
m %01 s1 yeis ajeudordde e yeys ajensuowop ued satuedwo)) ay ],
M - firads agmis aq jsuw S2anpa0ad
('L prepuels asay J saoupaares Suypupy uaym sojjof o
Jvis aof saanpasosd dojaaap 1smu fundwo) ayy -7
"$20URADNS Buijpuey usym JJeIs Joj saunpasosd oyrdads-ajers d12324 uodn saounaarss {fjpuapr o
uiBIUIEwW pue 20uBAdUS, | v Suruyep sucue|nSar 1o SRS | jauncssad aradosddp utnag psmu fundwo) ayy vy
[12,/558d aAry eyl suonoIpsun{ asoy; paynuspl saey saruedwio)) Y], 2oupazied p Jururfap

'L piepueEly

pavpue

suonuvInSad 40 SIS aavif oyl suondpsanf
asouy Sfyuapr psmu Auvdwioy 34y (qy

noudy parmboy




1§ a8ed

INTWATEOV INGWITLLAS AYOLVYINDTE ANVEWOO GONVULSNT HAI'T 3UVIIVSIHD JHL GNV THESSINNILL 20 ANVIWOD
AINVINSNT 34T TYNOLLYN 183M - ANVINOD AONVIASNI HLUTVEH ANV 34177 VDI JHL 40 NOLLYNIAVXE LOKINGD 13V GHL 10 4LV GHL NI

‘SIPIOY
JIBIIIILISO [J' SSOJOE 1UaISISuo) s swniwaid Jo juowded

2401 10} porrad 25813 € JO AN{Iqe[IBAR 241 INOQR UOTBDIIIION
L8 pIEpUBIS
"smp] 21818 pue suoistacxd Aoppod
Y1 uRHAWOD 28 SIO10U 2DUBNULTUOISIP PUB [RMIU
%01 -uou ‘uonepaoued Juipsedar soonoead somedwon ayg,
7°8 piepuelg PIDLJUOD 2Y) 0F SN 13ULO PUD PIINSHE
241 01 papiaoad poriad 20v43 v fo Appqopnan
‘spotiaw uswied pue syoyjod e 10§ APIUDISISUOD pajpury U} IROGD UOHDILIG[HT SIPRIOUL SIf [ *SHD]
o &' $90110U IDUBRULIUOISID PUR [BMIUDI-LOU “UOHRI[OUR)D) aps pun suopsiaosd Sonjod ypm Sdwos jsmy puy
701 saijod jpp 4of APUISISUOD paIpuBYy 2 JSHY §3010U
1'g plepumig FIUDHUUOISIP PUD [DAIUDI-UOU “UHIIFIIUD)
SHIILON AONVIINIINOISTA ANV TVMANTY-NON ‘NOLLVTIAONYD '8
‘ssazosd 2yj s0f AHPQUIMNGIID pUy
diySeaumo S§ 24213 Y] 405U 0] 24npazosd p
‘y8noryl-mojjo} aendosdde aumsua pue Butiisyqpiso puv wna | uoydy yunjduco’3 241 o1
: : papapariaf sanssy saf Sop Suiyova v fo uoypziy 7
lojtuo o} sainpaooad pue Aujgeiunedde pue diysiaumo s woppumDYs dn-sogef v
[ed/ssed 21213 JBY) 24nsu3 0} sampacosd paysijqeiss aaey satuwedwon) o "

ADURIIO],

2y SonsSI paynuapt 10y 30 Juyors] B SureIBL
(99110 10§52000S 10) Wed | uonoy wnepdwod sy,

Td'L pepurg

. paepuryg

L0f uppd yiom p Surdopaasp ur sioppnSas fg pasn
2q un podad Spf suriafad yons fo Lonbapn
2Uf} poddns pup 2oUaPIAG 0} HOHDIIAURDIOP

2q praoys podad 2y iy paprpuy SpEpiduioe)
1 passoldxd SHI2IUeD (U 2} SS2IPPY YITM

" uonay poamboy




7¢ a8ed

LNIMEFEOY INGWTTLITS AYOLYINOTE ANVIWOD FONYHRSNT 24T AAVILYSTHO HHL ANV I

HANNEL 4O ANYAWOD

AINVHIASNT T407T TYNOLLYN LSHM -GN “ANVANOD SONVUNSNT HLTVIH NV T407T ¥OIW THL 40 NOILYNIWVXE LONGNOD LNV SHL 40 dELIVINTHL N

{SOIIAIOE UONBUILIEXD JONPUOD JONIEW 3SI0A0
fasnge pue “15EM

‘presy Suipaedar pun suonedusoAul [210ads B 2381940
ISPUQI] IO SONSSI

UOWIIOD U0 YSnosys mo[jo} pue sasuodsas yanoioy)
pue Ajowy JOJUOW O} JIUn SJUIRFIWOD © 33SI3A0

Buipnjour
‘saredwo) a1 InoySnody) satianoe paje(as soueljdwoo (e
10} santiqisuodsar JyS1s19A0 2ArY [j1m wed) doueljdwo) ay |,

SNSLE

asouendwos Fuipiedal Juswagdeuey J01UaG 95IADY
‘sjuswaninbas Ktojendos wauno yim Ajdwod

01 AIBSS205U $® Wy viejuiew pue ojeudoidde

uaym sainpadodd pue saiorjod [ewiosiul dojeasg
‘sarnedwo)) sy noydnosyy sdnoss

YEOM PUE SI9JJIULIUOD B3 07 JOSIADE ue Se djedidnied
‘satuedwo)) oyl Jo ssauIsng

au1 01 sjqeoipdde ‘sajepuew Suipnjour ‘suoiRinsal
pue sme] mau FuipseSal 91EDIUNUIUOD PUR YOIRISIY

:Zuimopog ay3 Surpnjoul ‘saruedwio)) syl Jo syuade pue
soadojdws ‘sia8eurw oy o3 aouepind sourijdwod Suiptaoad
105 Auprgrsuodsad aup Yy padieys st yoiya sjeuoissajosd jo
wea) ¢ safeurw 1201j() aoueljdwon) jory soteduwo)) sy,

1'6 piepuels

saunpadrosd

2ounnduiod sy 01 SaSUPYD PUD SIUNAUIIUDYUD

s, winaSoad ayy Suruaadu0d sisvq dporad pup Gy
v uo siowmad weoful jsnw Kupdwo)) sy sypuow
§7 01 7] 1X2U 21} Ul pIununXa-aL g pInoys puv

sppasapnr nporaad jo pannjoas Spuapuadaput aq |

1sn spuauadunyid wpidosd soupyydiio) pun unlg
aoumypdwor) sp 01 2ouasaypo s, Kupdwio)) ay [ spun
ssaursng o ui Kouaisisuod ajowosd oy winisosd
2ounydwod sifi 22ynajuas jsnut S unduo)) ay g

AUTEIOL,

pigpue

WYUDOHd AINVITIIWOD 6

uonoy pasinboy




¢¢ adeyd

ANIWATADY INTWETLLAS AUOLYINOTE ANVANOQD SONVENSNI 34T 2AVAIVSIHY HHL ONV "TISSANNIL A0 ANVINOD
FONVEASN] 34T TYNOLLVN ISTM-OHY TANYINOD AONVHEASNT HLTVEH OGNV Z317 VOIN HHI A0 NOLLYNINVXT LOAONGD T VN EHL A0 d31LVIN 3HL N

{re.q/ssed

‘15anbas uodn sioRNBoi

ONSAWOP 0] 2|qR]IBAR SI PUB ‘AINud Judied o) wolj

ayeredas ‘paredard s1 ( v(1S,,) "OU] SPIEMY UIALI(] SS200NG
pue { V(d,.) OU] Spiemy UALI(] 90UBLLIOLIDJ Sa1IRIPISqQNS
PAUMO-AHOUM  SIDRUNESH JOJ UOLBLLIOJUT [RIDUBUL,]

1’0t prepueElg

gsonhas
uodn 1o Sad JSIOP 01 IIGDIDAD I 2ADY PUD
SISDG JpRUHD UD U0 YIS pun Y(qd fo uoymiiofus
risuvuyf aavndas aandaid ppoys dunduo?) 2y

Yas ANV Vdd H0A NOLLVIWHOANT TVIONVNIA ALVIVYdAS 01

1B ]/s88d

Jumieady JuowaNesg

A101BN39Y AU ul pauljIno spodal fenuuR-1uas aif) BIA
salnpaocoad anueipdiios J1ayl 0 SOTURYD PUR SJUILIOURYUD
wiesdoad ayr Furuseduod sioendal wuogur sotuedwo)) sy

£'6 PIEpUBIS

e4/558d

"sjeAIUL Diponad

J& pajenjeA2 Ajjudpuadapul Usaq Sy pur ) JUSWIYOENY

S1U} Ul Y10 135 SB JUSWISIASEIA DURULIONI] I0] SpIepurlg
o £q padpnl st wesdosd sourndwos sawedwio)) ayy,

{6 PIEpUElS

‘BUISILIZADE J3SI0A0 e
puz s$a1pog
K1orendor feuldiNa 0 uosiel] aoueldwio)) SE JAKRS .

paepuy

pasmbay

0URDIOJ,




#¢ aded

INIINHYHOV INTWITLIES AMOLYINOTY ANVANGD ONVENSNT 24T IHVIIVSIHD GHL ANV FASSENNGL 40 ANVIWOD
HONSUTSNL LT TVNOLLYN LSAM-CUIN ANYAWNOD BINVIENSNI HUTYERE GNY 34T vOEN FHL 0 NOLLYNINYXE LONANOD LAWEVIN IHL A0 MELLVINTHL N

PI0P JILIND
‘paisanboi se ‘safueyd Suiuipno ySno.ny payuauaydun saampasoad pup saponod
J1e.4/5sed siore[ndar o1 podal oY) paredard saey sawedwo)) ay | 01 $28uny> pun spuawidAoidudl ‘Suiiofo1 SSauIsng
JIp p24p uonvunupxa &g Ajasioard Supnpmo
€] piepuels | SiompnSas 0f podat p 2apdoad jsnmu Sundiio)y ay |

SAONVHD TTV ONINITLAO SYOLVINDTY OL LYOdAY “E]

‘podal §,JUBHNSUO APISING I JO MIIAIIA0

I#24/558d UB YHm sJouiexs] oyl papiaodd saey soruedwo)) ay SLOIDIREL Y} AG Maad
A0f piodad 3yj fo maraa40 un 10 Jodas S JupyHSUO
['Z1 plepuels ayj fo ddor v apiosd jsmu fundwo) 2y ]

LYOdTY ONILTASNOD AAISLNO 40 Ad0D AALSTNOTY ONIAIAOYd “TI

‘spjdiound Sununoooe paidasoe £|jeiouds

yum sapduwon uepd 30018 Juade syl Japun SUONEIDOSSE
aa130adsal a3 10] S2ARIUSSAIARN 2D1AI3S PISY pue
nepssed | swefe o) pied 3yausq Suiyojew Mo01S 243 10) SUIUNOIIL Ay |
‘wesdourd 1yeuaq Suryoiew %0035 2y} 10} Nnodde ‘sojuedwo)

A JO SIBILIJB POUMO-UOU 218 YoIYym “Y(d Pue vds Yo Bfouaq yo0is s uadn ay fo
Juauippady sy of poddns Sununoddn sanviioynn
1"11 pIEpuBi§ si0ppnSas 01 apiaoad poys dundwoy 2y f

HIOLYW LIAANTE ¥DOLS (SINADYV 40 INTWIVAIL HOA LAO0dd1S ONLINQOIDV 11

UV, © pampumyy . BNE _ uopdy paambay



ATTACHMENT D

Required Reporis and Monitoring

1. Reports

The Companies will provide semi-annual reports to the Commissioner of
Washington State. These semi-annual reports will be in the format demonstrated in the
attached table, based directly upon the Standards for Performance Measurement specified
in Attachment C to this Agreement. In the third column of the reports, the Companies will
state whether the standard set forth in the second column is met or not met. In the
fourth column, “Comments”, the Companies will provide the evidence supporting the
conclusion that the standard is met. Where applicable, the Companies will indicate dates
where criterta was met, such as dates training was provided to the agent force or new
materials were implemented, and provide verifying documentation upon request of the
Monitoring Regulators. If the standard is not met, the Companies will set forth in the
fourth column the status of their work toward meeting the standard. This information
will include expected dates for completion of remaining work toward meeting the
standard.

The semi-annual reports will include attachments showing compilete, jurisdiction-
specific summary results of all required monitoring. The results may be in the format in
which they are routinely used by the Companies, or another format as desired by the
Companies, so long as the format is understandable and useful to the Monitoring Regulators
in evaluating the results. If a majority of the Monitoring Regulators agree that the format in
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which the monitoring results are presented is not understandable and useful, the Companies
will provide the results in a format which is mutually agreeable to the Companies and the
Menitoring Regulators.
2. Report Due Dates
The first report will be due the later of 90 days after the Effective Date of the
Agreement or August 14, 2008, whichever date is later, and will cover the period of

January 1, 2008 through June 30, 2008. Thereafter, reports will be due as follows:

Period Covered Due Date

July 1, 2008 through December 31, 2008 February 14, 2009

January 1, 2009 through June 30, 2009 August 14, 2009

July 1, 2009 through December 31, 2009 February 14, 2010

3. Report Format
The reports submitted to the Monitoring States on the schedule described in
Section 2 will be in table form and will include the following:
¢ The Réquired Action as described and set forth in Attachment C of this
Agreement.
» FEach Performance Standard as set forth in Attachment C of this
Agreement,
¢ The Tolerance Level as set forth in Attachment C of this Agreement.
¢ The Status of the each Performance Standard as set forth in Attachment C
of this Agreement.
INTHE MATTER OF THE MARKET CONDUCT EXAMINATION OF THE MEGA LIFE AND HEALTH INSURANCE
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* Company Comments about the current status of the Performance Standard
as set forth in Attachment C of this Agreement.
s A list of the Evidence to support the Status of the Performance Standard as

set forth in Attachment C of this Agreement.
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ATTACHMENTE
Penalty for Failure to Perform
1. Definition: It is expected that the Companies will be in compliance with
cach of the standards in the Standards for Performance Measurement ("SPM") by the
time of the follow-up examination by the Monitoring Regulators set forth in Section
G.4. of the Agreement. If, at that time, the Monitoring Regulators find that the
Companies have not fully met each of the standards set forth in Attachment C, the
Companies will pay the penalty to the Signatory Regulators as set forth in Section E.2.

of the Agreement as calculated on this Attachment E.

2. Calculation of Penalty: The total possible penalty for failure to perform is
$10,000,000 (Ten Million Dollars), The amount of the total possible penalty that is to be
imposed will be calculated by the Monitoring Regulators based on the following table.
Each section of the SPM has been assigned a weighted percentage of the total possible

penalty that may be imposed for failure to meet the standards of that section. The

weighted percentages are as follows:

Agent Training 25%
Agent Oversight - 253%
Claims Handling 8%
Claims Procedures Manual 8%
Identification of Company 2%
Transparent Relationships with Associations 10%
Complaints And Grievances 10%
Cancellation, Non-Renewal And Discontinuance Notices 2%
Compliance Program 4%
Separate Financial Information For PDA & SDA 2%
Accounting Support for Treatment of Agents’ Stock Benefit Match 2%
Providing Requested Copy of Qutside Consulting Report 1%
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(a) Failure to meet all of the standards in a section will result in imposition

of the entire weighted percentage of the penalty for that section. For example, failure to
meet all of the standards in the Agent Training section of the SPM will result in imposition
of 25% of the penalty, or $2,500,000 (Two Million, Five-Hundred Thousand Dollars).
The penalty will not be reduced even if some of the standards in the applicable section
of the SPM are met. 1T all standards in the section are met, none of the penalty assigned
to that section will be imposed. If one or more standards are not met, all of the penalty
assigned to that section will be imposed.

(b) The Monitoring Regulators will add all weighted percentages of penalty
for each section of the SPM, if any, that has not been fully met. This sum will be the
total penalty for failure to perform to be imposed. This sum will be payable to the
Signatory Regulators by the Companies within 30 days after notification that the penalty
for failure to perform is to be imposed.

3. Pro Rata State Alocation of Penalty: The Pro Rata State Allocation of
Penalty for Failure to Perform will be calculated in the same manner as the Pro Rata
State Allocation of Monetary Penalty. That calculation is set forth in Attachment B to the
Agreement. This means that each Signatory Regulator will receive the same percentage

of any imposed Penalty for Failure to Perform that it received of the Monetary Penalty.
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PROPOSED ATTACHMENT F
SAMPLE NOTICE TO BE MAILED TO INSUREDS BY COMPANY

Date
Name
Address

Policy/Certificate Number(s)
Dear Named Insured:

Thank you for choosing The MEGA Life and Health Insurance Company (MEGA) for
your medical insurance needs.

Have you ever had questions about your policy? Questions such as “Am | covered for
doctor visits?”, *Do | have coverage for emergency care?”, “Am | covered for hospital
stays?” or “What is my deductible?”

We have a new service that will help you better understand and get the most out of your
coverage with MEGA. We would like to answer any questions you may have regarding
your coverage or, at your request, explain your current coverage. We can also provide
you with a copy of your policy/certificate at your request.

A special customer service representative is ready to assist you from
8 a.m. to 5 p.m., Monday through Friday at (800) 527-2845.

You may also contact us by sending an email via www.megainsurance.com.

If you believe you have additional coverage needs or if you believe your coverage needs
have changed, we will be happy to explain the variety of coverages MEGA has to offer in
your state. You will not be referred to or contacted by an insurance agent unless you
specifically request to have one contact you.

You are also encouraged to visit our website, www.megainsurance.com, for further
information about MEGA and our products and services.

We appreciate your business and welcome the continued opportunity to assist you with
your medical insurance needs.

Sincerely,
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